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Level 2 Award in CCTV Operations Sample Questions
Unit 1 - Working in the Private Security Industry

1. Which of the following is not classed as a security operative?

A) Door supervisor

B) Cash and Valuables in Transit operative
C) Close Protection operative

D) Traffic Warden

2. The ‘Hierarchy of Control’ is designed to:

A) minimise risks

B) document risks

C) eliminate all risks
D) make staff wear PPE

3. What colours are first aid signs?

A) Red and white
B) Yellow and black
C) Blue and white
D) Green and white

4, Which of the following can be removed to break the fire triangle?
A) Fuel
B) Foam
C) Fire hose
D) Fire blanket

5. For effective communication to occur, the security operative must have:
A) an authoritarian attitude
B) a positive attitude
C) a negative attitude
D) an aggressive attitude
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Unit 2 - Working as a CCTV Operator

1. All CCTV systems need to be registered with the ICO. What does ICO stand for?

A) Information Commissioner’s Organisation
B) Intelligence Commissioner’s Office
C) Information Commissioner’s Office
D) Intelligence Commissioner’s Organisation

2. Why must the control room be a secure environment?

A) To limit access to security colleagues only
B) To allow access to the public

C) To limit access to police officers only

D) To limit access to authorised persons only

3. Which of the following cameras could be used to provide ‘directed surveillance’?

A) Covert

B) Semi-covert
C) Overt

D) All of the above

4. An event that is unusual in relation to the normal state of affairs is:

A) an incident

B) an occurrence

C) both of the above
D) neither of the above

5. What should a CCTV operator do in the event of a system failure?
A) Nothing, as it will come back on eventually
B) Turn the system off and on again

C) Report it to the ICO
D) Report it to a supervisor
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