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Introduction  

  
About EDI  
 
EDI is one of the largest awarders of accredited vocational qualifications in the UK and has 
been involved in providing qualifications for employment for over 100 years.  We work with over 
1400 centres and we award over 140,000 vocational qualification certificates every year.  Our 
vocational qualifications are developed in collaboration with industry and are used by students 
and employers as a benchmark for practical skills and quality.  They include National 
Vocational Qualifications (NVQs), Scottish Vocational Qualifications (SVQs), Vocationally 
Related Qualifications (VRQs), Technical Certificates, Apprenticeships and Skills for Life 
qualifications. 
 
EDI qualifications are accredited on the National Qualifications Framework and are eligible for 
government funding.  EDI qualifications are also accredited on the Qualifications and Credit 
Framework (QCF).  EDI offers unrivalled centre support, through online administration, 
resources and customer care. 
 
In addition, EDI provides a wide range of services for training providers, colleges, employers 
and schools including customised assessments, bespoke training programmes, innovative 
interactive online assessments mapped to the national curriculum, an electronic portfolio 
system, access to high volume printing and broadband facilities.  For more details, please visit 
the EDI website: www.ediplc.com. 
 
 

http://www.ediplc.com/
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What is the QCF?  

 
The Qualifications and Credit Framework (QCF) is a unitised qualification framework 
underpinned by a system of credit accumulation and transfer. Every unit on the framework will 
have a credit value which is based on the notional learning hours for that specific unit (for 
further information see the section: What is credit?). The QCF is designed to allow learners to 
achieve credit for individual units or qualifications, providing learners with the opportunity to 
accumulate credit at their own pace and use it to claim for a qualification when they are ready. 

 
 
Qualifications within the QCF  
 
There are three sizes of qualifications in the QCF: 
 
Á Awards (1-12 credits) 

 
Á Certificates  (13-36 credits) 
 
Á Diplomas  (37 credits) 
 
It is possible to have all three of these qualifications at each level, for example, Level 1 Award, 
Certificate or Diploma in Business Skills.  This is because the classification of the qualification 
as an Award, Certificate or Diploma refers to the size of the qualification, not the level of 
difficulty. 
 
Each qualification title will contain the level  of qualification (e.g. Entry 2), the size  
(award/certificate/diploma) and details indicating the content  of qualification.  For example: 

 
Á EDI Level 2 Award in Business Skills  

Á EDI Level 1 Certificate for IT Users (IT Q) 
 
Á EDI Level 3 Diploma in Hospitality Supervision and Leadership Principles  
 
 

What is C redit?  

 
Every unit and qualification on the QCF has been given a credit value, which denotes the 
number of credits that will be awarded to each candidate who successfully completes the unit 
or qualification.  
 
Á 1 credit represents 10 notional learning hours 
 
Notional learning hours represent the amount of time a learner is expected to take, on average, 
to complete the learning outcomes of the unit to the standard required within the assessment 
criteria. It is important to note that notional learning hours is not  the same as guided learning 
hours (GLH). GLH represents the hours during which a tutor or trainer is present and 
contributing to the learning process. Notional learning hours represents the hours which are 
needed to successfully cover all the learning required to achieve the unit, either guided or 
independently.  
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Rules of Combination  

 
Every qualification on the QCF is structured through rules of combination. Rules of combination 
are important because they define the number of credits which need to be achieved and where 
these credits must come from in order for a learner to achieve the qualification. Rules of 
combination also state what the potential is for learners to transfer credits between 
qualifications and awarding bodies. 
 
 

QCF IT System  

 
QCA have worked in partnership with the agency, Managing Information Across Partners 
(MIAP) in order to set up a learner registration system. This service has been designed to 
support the QCF and facilitate the process of credit accumulation and transfer. The learner 
registration system allows learning providers to request Unique Learner Numbers (ULN) and 
individual Learner Achievement Records (LAR) for all candidates who wish to complete a unit 
or qualification on the QCF.  
 
The Learner Achievement Record (LAR) is an electronic system which enables learners to 
record their achievements in a central location. Learners are able to make their LAR visible to 
potential employers and learning providers as required. QCA have developed a guidance 
document entitled, Learning Providerôs Guide to Using the QCF IT System, which is available to 
download on the QCA or EDI website. 
 
If you would like further information regarding the QCF IT system please contact MIAP, either 
through their website: www.miap.gov.uk/lrs/ or email: lrssupport@miap.gov.uk.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.miap.gov.uk/lrs/
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Appeals Procedure for Learners  

 
If a learner is dissatisfied with an assessment outcome, they have the right of appeal.  There 
are 3 stages in the appeals procedure and each stage must be exhausted before proceeding to 
the next one.  Learners are advised to keep their own copies of all the documents used in the 
appeals procedure. 
 
The main reasons for an appeal are likely to be: 

Á learners do not understand why they are not yet regarded as competent, due to lack of or 
unclear feedback from the Assessor 

Á learners believe they are competent and that the Assessor has misjudged them, or has 
failed to utilise some vital evidence. 

 
 
Stage 1 
 
If learners receive a decision they are unsatisfied with, they have the right to appeal directly to 
the Assessor who carried out the assessment.  The appeal must be in writing and clearly 
indicate: 

Á the points of disagreement 

Á the evidence in the portfolio that the learners believe meets the requirements for claiming 
competence. 

 
 
Stage 2 
 
Learners who are not satisfied with the outcome of their Stage 1 appeal can next appeal to the 
centre Internal Verifier.  This appeal must be in writing, but need not repeat the detail provided 
at Stage 1 as all the documentation used at Stage 1 will be passed to the Internal Verifier. 
 
 
Stage 3 
 
Learners who are not satisfied with the outcome of their Stage 2 appeal and who have 
exhausted all centre appeals procedures may proceed to Stage 3.  This appeal must be in 
writing to the EDI Quality Assurance Manager, and must be accompanied by copies of all 
documentation from Stages 1 and 2.  There must also be evidence that the learner has 
exhausted all the centre internal appeals procedures. 
 
An investigation will be undertaken on behalf of EDI and the EDI appeals panel will compile a 
report for consideration.  This consideration will lead to one of two decisions: 

EITHER the appeal will either be upheld or rejected 
 

OR the appeals panel will appoint an independent Assessor and require the 
learner to re-submit their portfolio and be available for interview on an agreed 
date.  The independent Assessor will then report to the appeals panel.  The 
appeal will either be rejected or upheld. 

 
The decision of the appeals panel will be final.
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Fee for A ppeal  
 
A fee is payable for an appeal.  The current fee is listed in the Fee Sheet available from EDI 
Customer Service.  The fee will be refunded if the appeal is upheld. 
 
 

Summary  
 
The appeals procedure aims to ensure the following: 

Á the operation of the appeals procedure, and results arising from it, are monitored to 
determine future policy 

Á all learners' complaints are acknowledged and investigated to establish the facts and 
evidence supporting the appeal.  If a complaint is considered justified, remedial action will 
be taken 

Á all learners who register an appeal will receive a formal reply within 8 weeks.  It is 
intended that the response will be to the mutual satisfaction of the learner and EDI. 

 
The appeals procedure must be communicated and available in writing to all learners as well as 
the action they need to take to make use of it. 
 
 
Composition  of the Appeals P anel  
 
The appeals panel will comprise the chair and three independent members of the Standing 
Committee, the Head of Product Development and the Quality Assurance Manager. 
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EDI Level 2 Award in Door Supervision  

 
Aims  
 
The EDI Level 2 Award in Door Supervision is a programme designed to meet the needs of 
learners who require a qualification which will enable them to apply for a Security Industry 
Authority (SIA) licence for door supervisors. The qualification is based on the SIA Specifications 
for Learning and Qualifications (2009), which covers the necessary understanding and skills 
required by individuals who work to provide a more secure leisure environment. 
 
Aims  
Á To provide the learner with the basic knowledge and understanding to ensure the 

provision of a professional level of service as a door supervisor; and to address the 
licensing requirements in the SIA regulated, operational environment.   

 
Objectives 
Á Develop the learnerôs understanding of working in the private security industry 
Á Develop the learnerôs understanding and knowledge of working as a door supervisor 
Á Develop the learnerôs abilities to recognise, defuse and resolve conflict situations 
Á Develop the learnerôs understanding of physical intervention skills 
Á Develop the learnerôs knowledge of health and safety in the workplace including 

awareness of emergency procedures 
Á Provide the learner with knowledge of the law and legal issues 
Á Enable the learner to implement effective methods of communication 

 
To enable employment as a door supervisor an individual must be granted an SIA 
licence. To apply for a licence he/she must have achieved a door supervisors 
qualification approved by the SIA 

 
EDI Level 2 Award in Door Supervision contains four mandatory units. 
 
 
Opportunities for further learning and / or qualifications c ould include:  
  
Á EDI Level 2 Award in CCTV Operations (PSS)  
Á EDI Level 2 NVQ in Providing Security Services  
Á EDI Level 3 Award for Professional Investigators 
Á EDI Level 3 Award for Deliverers of Physical Intervention Training in the Private Security 

Industry 
 

 

Previous Learning R equirements  

 
There are no formal entry requirements; this qualification is open to all learners who are 
preparing to work, or who already work, in the private security industry and who require an SIA 
licence to practise. 
 
 

What level  of key skills will be required?  
 

Learners should be able to work at or above Level 1 Communication, Problem Solving and 
Working with Others. 
Learners who are not operating at this level may require support with literacy in order to 
achieve a successful outcome. Please also see SIA English Language Competency 
requirements on page 13. 
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Guided Learning H ours   
 
We recommend that 38 guided learning hours (GLHs) provide a suitable course length for an 
óaverageô candidate at this level.  
 
The SIA stipulate that at least 30 hours must be direct contact hours 
 

Unit  

 

Title 

SIA 
Mandatory 
contact 
hours  

Guided 
learning 
hours  

Unit 1 Working in the Private Security Industry 5 hours 10 hours 

Unit 2 Working as a Door Supervisor 10 hours   10 hours 

Unit 3 Conflict Management for the Private Security industry 7 ½ hours   8 hours 

Unit 4 
Physical Intervention Skills for the Private Security 
Industry 

7½ hours 10 hours 

 
Contact hours are defined as time in the presence of a tutor or trainer or during an 
assessment. These co ntact hours are a SIA requirement and may not be reduced under 
any circumstances  
 
Guided learning hours include direct contact hours, as well as other time when candidates are 
completing work that has been agreed with teachers or training providers.  It is the responsibility 
of training centres to decide the appropriate course duration, based on their candidatesô ability 
and level of existing knowledge.  It is possible, therefore, that the number of GLHs can vary 
significantly from one training centre to another according to candidates' needs. 

 
 
Credit  
 
The EDI Level 2 Award in Door Supervision has a credit value of 4. 
 
 

Learners  with  Particular R equirements  
 
We recognise that some learners will have particular requirements.  EDIôs policy for learners 
with particular requirements is stated in the EDI Guide for Centres, which is available via 
www.ediplc.com or by contacting Customer Services. Please also see SIA English Language 
Competency requirements on page 29. 
 
 

Age Ranges  and Geographical Coverage  
 
This programme is suitable for learners aged 18+, 19+, in England, Wales and Northern 
Ireland.  

Due to the differences in legislation between Northern Ireland and England and Wales EDI 
have developed a separate multiple choice question paper for candidates in Northern Ireland.  

 
 

http://www.ediplc.com/
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Structure of the Qualification  

 
To achieve the EDI Level 2 Award in Door Supervision learners must successfully complete 
four mandatory units;  
 
 

Unit 
number  

EDI Unit 
Ref 

Unit t itle  Unit 
credit  

Mode of 
assessment  

1 CT154 

 
 
CT160 

Working in the Private Security Industry 

 
 
Working in the Private Security Industry 
(NI) 

1 

Externally set and 
externally marked 
Multiple Choice Test 
containing 30 
questions 

2 CT175 

 
 
CT178 

Working as a Door Supervisor 

 
 
Working as a Door Supervisor (NI) 

1 

Externally set and 
externally marked 
Multiple Choice Test 
containing 35 
questions 

3 CT153 

 
 
CT162 

Conflict Management for the private 
Security Industry 

 
Conflict Management for the private 
Security Industry (NI) 

1 

Externally set and 
externally marked 
Multiple Choice Test 
containing 24 
questions 

4 CT653  

Physical Intervention Skills for the 
Private Security Industry 

1 

Test-Externally set, 
internally marked and 
moderated by EDI  

 CU653 Practical-Externally 
set, internally marked 
and moderated by 
EDI 

 

 
Assessment M ethods  
 
The assessment for this qualification is through externally set and externally marked multiple 
choice tests for units 1, 2 and 3 and a combination of an externally set written test and practical 
for unit 4.  
 
Units 1, 2 and 3 will be tested independently through a Multiple Choice Paper available on line 
or paper based. Learners should attempt all of the questions. The multiple-choice test is graded 
as Pass or Fail.  
 

Assessment in Northern Ireland  
 
This candidate pack can be used to support the delivery of this qualification in Northern Ireland, 
England and Wales.  Due to the differences in legislation between Northern Ireland and 
England and Wales EDI have developed separate multiple choice question papers for 
candidates in Northern Ireland. 
 
If you have candidates in Northern Ireland please ensure that you register them for the 
Northern Ireland version of the assessment, Campus code AWDSN2. 
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Acceptable Proof of Identification as Specified by the SIA  (Security Industry Authority)  
From 1 January 2010 the identification documents requirements are  

 
 TWO (2) identity documents from GROUP A.  Of these, at least ONE (1) document must show your current address and at least ONE (1) document must show your date of 

birth. 
OR 

 ONE (1) identity document from GROUP A and TWO (2) documents from GROUP B.  Of these at least ONE (1) document must show your current address and at least ONE 

(1) document must show your date of birth. 
 
Acceptable forms of identity documents:- 

CODE GROUP A DOCUMENTS 

01 Signed valid passport of any nationality 

02 Signed UK photo driving licence (both parts of the full or provisional licence are required)  

04 Home Office ID card; identity card for British Citizens, ID card for EU or European Economic Area citizens living in the UK, ID card for foreign nationals   

05 UK birth certificate or certified copy issued within 12 months of birth, but not a photocopy  

06 UK adoption certificate 

CODE GROUP B DOCUMENTS 

03 Valid UK firearms licence with photo 

08 Valid EU photo ID card 

09 Signed UK paper driving licence 

10 Marriage certificate or Civil Partnership certificate, with translation if not in English 

11 Certified copy (not a photocopy) of a UK birth certificate issued more than 12 months after date of birth 

12 Non-UK birth certificate, with translation if not in English 

13 P45 statement of income for tax purposes on leaving a job issued in the last 12 months 

14 P60 annual statement of income for tax purposes issued in the last 12 months 

15 Bank or building society statement issued to your current address, less than three months old, up to 2 statements from different providers are acceptable 

16 Mortgage statement issued in the last 12 months 

17 Gas, electric, telephone, water, satellite, cable, mobile phone contract or utility bill issued to your current address within the last three months. You can only send us one 
utility bill.  

18 TV licence in your name and current address issued in last 12 months 

19 Pension, endowment or ISA statement issued in last 12 months 

20 Certificate of British nationality 

21 British work permit or visa issued in last 12 months 

22 Letter from H.M. Revenue & Customs, Department of Work and Pensions, employment service, or local authority. You can use more than one letter as long as each is 
issued by different Government department or different local authorities. A local authority is someone you pay council tax to 

23 A credit card statement sent to your current address within the last three months. You can use more than one statement as long as each is issued by a different service 
provider 

24 Court summons issued in last 12 months 

25 Child benefit book issued in last 12 months 

26 A pay slip, with your address and the employer's name or logo, that is less than three months old 

27 Second letter, bank  or credit card statement providing it meets the requirements specified in 15, 22 or 23 
 Please note that UK firearms licence (3) has been reclassified as a Group B document, HM Forces ID has been removed and Home Office ID (4) has been added in 

Group A  

 All documents from group A and group B must be ORIGINALS and in your current name unless accompanied by a deed poll document that confirms a change of 
name, or a valid adoption certificate.  

 Please ensure that on e document shows the candidateôs current address and one the candidateôs date of birth; it is good practice for one document to have the 
candidateôs photograph. 

 Multiple forms of ID are not permitted unless otherwise stated.  
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SIA Guidance Documents  

 
 
SIA English Language Competence Requirement of Candidates Achieving the 
Licence -linked Qualifications  
 
 
The SIA, in consultation with Skills for Security, specifies the following: 
 
Communication in English is an integral requirement of the SIA competencies. This is made 
explicit in particular competence statements and in relation to the title of the Part, or Session, 
which deals with óCommunication and Conflict Managementô. Candidates also need to 
demonstrate their competence in English in an applied context in relation to other areas of the 
specifications and competence needs to be considered holistically, with the aim that the 
candidate should be able to demonstrate these same competencies effectively in the 
workplace. To not be able to do so could have health and safety implications for the individual, 
and for others, in the workplace. 
 
For the above reasons it would not be appropriate for candidates, for who English is their 
second language, to be provided with a scribe or reader to assist them in their assessment. To 
do so would also provide an unfair advantage to such candidates. 
 
Training centres should be advised to carry out initial assessment of candidates to identify their 
particular needs at the earliest stage. In the case of candidates for whom English language 
communication skills are a weakness (and other particular needs considerations do not apply) it 
would be appropriate to direct them to undertake additional learning to develop these skills. 
 
Due to the recurring nature of queries on this subject, it would be helpful to training centres if 
awarding bodies clarified this policy in their guidance to centres. 
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Unit 1  Working in the Private Security Industry  

 
 
This unit is intended for people who want to work in the private security industry and who 
require an SIA licence to practise. It covers those areas of content that are common across 
different sub-sectors: door supervision, security guarding, CCTV operations, vehicle 
immobilisation, and cash and valuables in transit.  
 
 
Credit value 
 

 
1 

 
Level 

 
2 
 

 
 
1. About this unit  
 
Everyone working in the private security industry needs to have a sound understanding of a 
range of issues which are the same across all the sectors of the industry.  This unit draws those 
subjects together in a single unit which can then form the foundation for more specialist units 
dealing with each specific sector individually. 
 
The subjects covered in this ñWorking in the private security industryò Unit include an 
understanding of the private security industry itself, how it is regulated and the various pieces of 
legislation available to those working within it.  Common features of health and safety at work 
legislation, practice and procedure are also included, along with dealing with fires and other 
emergency situations likely to be encountered.  The Unit also covers the basic communication 
skills needed by people working within the private security industry, particularly in the context of 
customer care. 
 

 
2. Learning Outcomes  
 
In order to achieve the learning outcomes the learner will: 
 
LO1:  Know the purpose and main features of the private security industry 
 
LO2:  Understand the legislation that is relevant to people working in the private security 

industry 
 
LO3:  Understand relevant aspects of health and safety in the workplace 
 
LO4: Know how to apply the principles of fire safety 
 
LO5:  Know how to deal with non-fire-related workplace emergencies 
 
LO6:  Understand the principles of effective communication and customer care in the private 

security industry
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UNIT 1         Working in the Private Security Industry  

Learning outcomes  

The learner will  

Assessment criteria  

The learner can  

 
1. Know the purpose and main 

features of the private security 
industry.  

 

1.1 Define the main purposes of the private 
security industry 

 

1.2 Identify different sectors and career 
opportunities within the private security 
industry 

 

1.3 State the main aims of the Private Security 
Industry Act 

 

1.4 Identify the main functions of the Security 
Industry Authority and other key bodies within 
the private security industry  

 

1.5 Describe the main qualities required by 
security industry operatives  

 

 
2.  Understand the legislation that is 

relevant to people working in the 
private security industry 

 
 
 
 
 

 

2.1 Identify the differences between civil and 
criminal law 

 

2.2 Identify aspects of human rights legislation 
that are relevant to the private security 
industry 

 

2.3 State the data protection principles outlined in 
data protection legislation 

 

2.4 Describe types of discrimination that can 
occur in the workplace 

 

2.5 Identify how equal opportunities legislation 
applies in the workplace  
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3. Understand relevant aspects of 

health and safety in the 
workplace 

 

3.1 Outline the importance of health and safety in 
the workplace  

 

3.2 Identify the main responsibilities of 
employees, employers and the self employed 
under health and safety legislation 

 

3.3 Identify ways of minimising risk to personal 
safety and security 

 

3.4 Describe safe methods of manual handling 

 

3.5 Identify typical hazards in the workplace 

 

3.6 Identify commonly used safety signs 

 

3.7 Describe appropriate reporting procedures for 
accidents and injuries 

  

 
4. Know how to apply the principles 

of fire safety 

 

4.1 Describe how fire can be prevented 

 

4.2 Identify the three components that must be 
present for fire to exist 

 

4.3 Identify fires by their classification 

 

4.4 Identify the types and uses of fire 
extinguishers and fire fighting equipment 

 

4.5 State appropriate responses on discovering a 
fire 

 

4.6 Explain the importance of understanding fire 
evacuation procedures 

 

 
5. Know how to deal with non-fire-

related workplace emergencies 

 

5.1 Define the term óemergencyô when used in the 
workplace 

 

5.2 Identify types of workplace emergencies  

 

5.3 Identify appropriate responses to workplace 
emergencies 

 

5.4 Outline the procedures for dealing with bomb 
threat warning calls 

 

5.5 Identify appropriate responses to situations 
requiring first aid 



 

18 
 

 
6. Understand the principles of 

effective communication and 
customer care in the private 
security industry 

 

6.1 Describe the elements of the communication 
process 

 

6.2 Identify methods of verbal and non-verbal 
communication 

 

6.3 Identify common barriers to communication 

 

6.4 State the importance of effective 
communication in the workplace 

 

6.5 Identify different types of customers and how 
their needs can vary 

 

6.6 Describe the principles of customer care 
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3. Content  
 
LO 1 Know the purpose and main features of the private security industry  

 
1.1   Main purposes of private security industry, e.g. 
 

Á Protecting people, premises and property 
Á Part of the ñextended policing familyò 
Á Control of access and exit 
Á Enforcement of rights of private property owners 
Á Assistance to police / law enforcement agencies where appropriate 

 
1.2   Different industry sectors: 
 

Licensed activities: 
 
Á Security guarding 
Á Key holding 
Á Door supervision 
Á CCTV operatives (Public Space Surveillance) 
Á Cash and Valuables in Transit 
Á Close Protection 
Á Professional investigators 
Á Vehicle Immobilisation 

 
General styles of delivering security services, e.g.: 

 
Á Static / Mobile 
Á Uniformed / Plain clothed 

 
Principle client groups, e.g.: 

 
Á Financial institutions 
Á Retail stores 
Á Licensed premises 
Á Offices 
Á Industrial sites 
Á Event venues 

 
Career opportunities, e.g.: 

 
Á Supervisory / management roles 
Á Training roles 

 
1.3 Main aims of Private Security Industry Act: 

 
Á Private Security Industry Act 2001 (particularly s.1) 
Á Strategic aims: setting, maintaining and raising standard 
Á Regulation of industry 
Á Introduction of SIA 
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1.4 Main functions of SIA and other key bodies: 
 

Functions of SIA, e.g.: 
 

Á Licensing process and procedure 
Á Setting training requirements 
Á Enforcement / prosecution 

 
Functions of Skills for Security, e.g.: 

 
Á Developing / updating national occupational standards 

 
Functions of Information Commissioner, e.g.: 

 
Á Enforcement of Data Protection Act 
Á Issue of Codes of Practice, etc 
Á Registration of data controllers 
Á Monitoring, enforcement and prosecution 

 
Functions of local authorities, e.g.: 

 
Á Licensing role 
Á Health and safety role 
Á Monitoring, enforcement and prosecution 

 
Functions of Health and Safety Executive (HSE) / Health and Safety Executive for 
Northern Ireland (HSENI), e.g.: 

 
Á Enforcement of Health and Safety at Work legislation 
Á Issue of Codes of Practice, etc. 
Á Enforcement, investigation and prosecution 

 
Functions of British Standards Institute, e.g: 

 
Á Issuing and updating industry standards 
Á Relevant British Standards (e.g. BS7690, BS7499, BS7858,   BS7958, 

BS7872, BS7984, BS8507) 
 

Roles of other representative industry bodies and associations, e.g.: 
 

Á National Security Inspectorate (NSI) 
Á British Security Industry Association (BSIA) 
Á Joint Security Industries Council (JSIC)) 

 
1.5 Main qualities required by security industry operatives, e.g.: 
 

Á Principles of customer care 
Á Recognising customer needs 
Á Presenting a professional image 
Á Interpersonal skills 
Á Team working skills 
Á Continuous professional development (CPD) 
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 Compliance with SIA Code of Conduct: 
 

Á Personal appearance 
Á Attitudes and skills 
Á General conduct 
Á Company values and standards 

 
 
LO 2 Understand the legislation that is relevant to people working in the private security 

industry  
 
2.1 Differences between civil and criminal law: 

 
Á Criminal prosecution -v- civil actions 
Á Purposes 
Á Procedures 
Á Role of state agencies (e.g. police, CPS) and others (e.g. solicitors) 
Á Types of Court and Tribunal 

 
Common examples of criminal offences, e.g.: 

 
Á Theft 
Á Criminal Damage 
Á Assaults 
Á Harassment 
Á Public order offences (e.g. threatening, etc. behaviour) 
Á Fraud 
Á Burglary 
Á Robbery 
Á Weapons and firearms offences 
Á Drug offences  
Á Licensing Act offences 
Á Road traffic offences 

 
Common examples of civil matters: 

 
Á Trespass 
Á Negligence 
Á Road traffic collisions 
Á Breaches of contract 
Á Employment disputes 

 
Different powers available, e.g.: 

 
Á ñAny personò power of arrest (s.24A Police and Criminal Evidence Act 1984 

as inserted by s.110 Serious Organised Crime and Police Act 2005) / s.26A 
Police and Criminal Evidence (Northern Ireland) Order 1989 as inserted by 
s.15 Police and Criminal Evidence (Amendment) (Northern Ireland) Order 
2007) 

 
Use of force, e.g.: 
 
Á Self-defence and defence of others (Common Law) 
Á Making a lawful arrest (s.3 Criminal Law Act 1967)  / s.3 Criminal Law Act 

(Northern Ireland) 1967) 
Á Prevention of crime (s.3 Criminal Law Act 1967) / s.3 Criminal Law Act 

(Northern Ireland) 1967 
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Á Ejection of trespassers (Common Law) 
Á Reasonable, necessary and proportionate 
Á Search, etc. as a condition of entry / employment 
Á Powers as agents of private property owner 

 
2.2 Relevant aspects of Human Rights legislation: 
 

Á Human Rights Act 1998 
 

European Convention on Human Rights, e.g.: 
 

Á Article 2: Right to Life 
Á Article 6: Right to a Fair Trial 
Á Article 8: Right to Privacy 
Á Article 10: Freedom of expression 
Á Article 11: Freedom of assembly 
Á Article 14: Prohibition of discrimination 

 
Types of right: 

 
Á Absolute 
Á Qualified 
Á Positive and negative obligations 
Á Public authorities 
Á Principle of ñPLANò ï proportionality, legality, accountability, necessity 
Á Impact on private security industry activities 

 
2.3 Principles of Data Protection Act 1998 

 
Á Definition of ñdataò 
Á Information Commissionerôs Code of Practice 
Á The eight principles of data protection 
Á Data controllers 
Á Subject access requests 
Á Security of data 
Á Impact on private security industry activities 

 
 
2.4 Discrimination in the workplace: 
 
 Definitions of discrimination, stereotyping and prejudice 
 

Legislation, e.g.: 
 
Á Sex Discrimination Act 1975 / Sex Discrimination (Northern Ireland) Order 

1976 (and related legislation) 
Á Race Relations Act 1976 / Race Relations (Northern Ireland) Order 1997  

(and related legislation) 
Á Disability Discrimination Act 1995 (and related legislation) 
Á The Equality Act (Sexual Orientation) Regulations 2007 
Á Single Equality legislation 
Á Equality legislation related to employment 

 
Implications of breach of legislation (for employee and company) 

 
The six principle diversity strands: 
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Á Age 
Á Disability 
Á Gender 
Á Race / ethnicity 
Á Religion / faith 
Á Sexual orientation 
 
Direct and indirect discrimination 

The impact and implications of stereotyping and prejudice 
Impact on private security industry activities 

 
2.5 Equal opportunities in the workplace: 
 
 Definition of Equal Opportunities Legislation, e.g.: 
 

Á Sex Discrimination Act 1975 / Sex Discrimination (Northern Ireland) Order 
1976 (and related legislation) 

Á Race Relations Act 1976/ Race Relations (Northern Ireland) Order 1997  (and 
related legislation) 

Á Disability Discrimination Act 1995 (and related legislation) 
Á Single Equality legislation 
Á Equality legislation related to terms and conditions of employment 
Á Implications of breach of legislation (for employee and employer) 
Á How unequal opportunities may be created 
Á Direct and indirect inequality 
Á The impact and implications of unequal opportunities 
Á Impact on private security industry activities 

 
 
LO 3 Understand relevant aspects of health and safety in the workplace  
 
3.1 Health and Safety in the Workplace: 
 

Role of Health and Safety Executive (HSE) Legislation/ Health and Safety 
Executive for Northern Ireland (HSENI) e.g.: 

 
Á Health and Safety at Work Act 1974 / Health and Safety at Work (Northern 

Ireland) Order 1978 
Á Management of Health & Safety at Work regulations 
Á Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 

(ñRIDDORò) 1995 / Reporting of Injuries, Diseases and Dangerous 
Occurrences Regulations (Northern Ireland) Order 1997 

Á Noise regulations 
Á Manual handling regulations 
Á Use of display screen equipment regulations 
Á Working at height regulations 
Á Control of Substances Hazardous to Health regulations (ñCOSHHò) 
 

 Guidance issued by HSE/HSENI, e.g.: 
 

Á Guidance related to the above legislation 
Á Working alone guidance 
Á Guidance on dealing with work-related stress 
Á Impact on private security industry activities 

 
3.2 Responsibilities under Health and Safety legislation: 
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 Of employers, e.g.: 
 

Á Safe working environment 
Á Safe access and egress 
Á Risk assessments and control measures 
Á Personal protective equipment (where appropriate) 
Á Health monitoring checks (where appropriate) 
Á Policies, procedures and standard operating practices 
Á Written record 
Á Consultation with employees 
Á Training, guidance and advice for employees 
Á Supervision and management of employees 
Á Investigation of accidents and near misses 
Á Concept of duty of care 
Á Concept of vicarious liability for actions of employees 

 
Of employees, e.g.: 

 
Á To cooperate with employers 
Á To follow appropriate systems of work 
Á Not to take risks with their own safety or that of others 
Á To use personal protective equipment and other equipment (where provided) 
Á Vigilance for, and reporting of, hazards 
Á To report accidents and near misses 

 
Of self-employed, e.g.: 

 
Á Relevant responsibilities of both employers and employees 
Á Conduct of risk assessments for own activity 
Á Responsibility for own safety 

  
3.3 Minimising risks: 

 
Risk assessment, e.g.: 

 
Á Identifying, assessing and minimising threats 
Á Control measures 
Á Generic and dynamic risk assessments 
Á Hazard recognition, reporting and removal 

 
3.4 Manual handling: 
 
 HSE/HSE NI guidance, e.g.: 
 

Á ñGetting to Grips with Manual Handling: A Short Guideò) 
Á Training 
Á Basic manual handling advice, e.g.: 
Á Avoidance of manual handling 
Á Use of machinery and handling aids 
Á Workplace design 
Á Planning of tasks 
Á Recommended manual handling technique 

 
3.5 Typical workplace hazards, e.g.: 
 

Á Slips, trips and falls 
Á Moving traffic and machinery 
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Á Working at height 
Á Hazardous substances 
Á Sharps 
Á Transmittable diseases (e.g. hepatitis, HIV 
Á Display screen equipment 
Á Lifting and carrying 
Á Repetitive strain injuries 
Á Noise 
Á Weather conditions 
Á Working alone 
Á Aggression and violence 
Á Work-related stress 

 
3.6 Safety signs: 
 
 Types of safety sign: 
 

Á Mandatory 
Á Prohibition 
Á Warning 
Á Standard colours and designs of safety signs 
Á Meaning of safety signs 

 
3.7 Reporting procedures: 
 
 Incidents to be reported: 
 

Á Hazards 
Á Accidents 
Á Injuries 
Á Near misses 
Á Typical report books and forms 
Á RIDDOR requirements 
Á Roles of employees, employers, HSE/HSE NI and others 
Á Purpose of report 
Á Investigations 

 
 
LO 4 Know how to apply the principles of fire safety  
 
4.1 Fire prevention: 
 

Á Fire risk assessments 
Á Planning and design of workplace, equipment, etc. 
Á Provision of fire extinguishers and other fire fighting equipment 
Á Use of smoke detectors and other automated protection systems 
Á Policies, procedures and standard operating practices 
Á Fire prevention good practice (e.g. guidance issued by fire authorities) 
Á Fire hazard awareness, vigilance and dealing with identified hazards 

 
4.2 Components required for fire: 
 
 The ñfire triangleò: 
 

Á Heat (e.g. sources of ignition) 
Á Fuel (e.g. flammable materials) 
Á Oxygen 
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4.3 Classification of fires: 
 
 BSI Classification system: 
 

Á Class A: Flammable solids (e.g. wood, paper, plastics) 
Á Class B: Flammable liquids (e.g. petrol, solvents) 
Á Class C: Flammable gases (e.g. mains gas, butane, propane) 
Á Class D: Flammable metals (e.g. magnesium, sodium) 
Á Electrical: Fires involving electricity (e.g. wiring, appliances) 
Á Class F: Cooking oils and fats (e.g. sunflower oil, lard) 
Á Relevance to use of fire extinguishers and other precautions 
 

4.4 Types and uses of fire fighting equipment: 
 
 Fire extinguishers: 
 
 Types of extinguisher, e.g.: 
 

Á Water 
Á Foam 
Á Carbon dioxide (CO2) 
Á Dry powder 
Á Wet chemicals 
Á Colours and markings 
Á Suitability for different classes of fire 
Á Basic methods of use 

 
 Other fire fighting equipment available for use, e.g.: 
 

Á Mains water hoses 
Á Fire blankets 
Á Sand buckets 
Á Fire suppression systems (e.g. sprinklers, inert gas systems) 
Á Personal safety when using fire fighting equipment 

 
4.5 Response on discovering a fire: 
 

 Immediate actions e.g.: 
 

Á Raise the alarm 
Á Evacuate the immediate area 
Á Call the fire brigade 

 
  Tackling a fire e.g.: 
 

Á Need for training in use of extinguishers, etc. 
Á Dynamic risk assessment 
Á Personal safety awareness 

 
4.6 Fire evacuation procedures: 
 
  Alarm systems: 
 

Á Types of alarm 
Á Use of public address systems (where appropriate) 

 



 

27 
 

Response to fire alarm: 
 

Á Standard evacuation practices 
Á Fire evacuation rendezvous points (RVPs) 
Á Fire refuge areas 
Á Awareness of evacuation procedures 
Á Personal evacuation plans 

 
 Impact on private security industry activities, e.g.: 
 

Á Vigilance and immediate action if hazards identified 
Á Role of security staff in evacuation procedures 
Á Training and awareness of security staff 

 
Impact of evacuation on operations and communications, etc. 

 
 

LO 5 Know how to deal with non -fire -related workplace emergencies  

 
5.1 Definition of ñemergencyò: 
 

Á Basic definition 
Á Scales of emergency 
Á Potential impact on security operations 

 
5.2 Types of workplace emergency: 
 
 System failures, e.g.: 
 

Á Gas leaks 
Á Water leaks 
Á Electrical failures 
Á Lighting failures 
Á Communication system failures 

 
 Structural problems, e.g.: 
 

Á Unsafe buildings or parts of buildings 
Á Unsafe fittings and equipment (e.g. lighting, generators) 
Á Unsafe or collapsed railings and fencing 
Á Icy footways and external areas 

 
 Emergencies related to people, e.g.: 
 

Á Overcrowding 
Á Disorder / Violence 
Á Serious crime (e.g. homicide, GBH, armed robbery) 
Á Widespread illness or injury (e.g. CS gas release) 
Á Panic and hysteria (e.g. overreaction to a relatively minor incident or a rumour) 

 
 Terrorism-related emergencies, e.g.: 
 

Á Bomb threats 
Á Suspected Improvised Explosive Devices (IEDs) 
Á Explosions and other large-scale attacks 



 

28 
 

5.3 Response to workplace emergencies: 
 

Á Immediate actions by security staff 
Á Assessment of situation 
Á Awareness of common responses to emergencies (e.g. panic, failure to heed 

instructions) 
Á Prioritisation of actions 
Á Implementation of evacuation procedures 
Á Implementation of ñinvacuationò procedures (where appropriate) (e.g. use of 

safe refuges within buildings) 
Á Liaison with emergency services  
Á Importance of communication 
Á Dealing with injured and ill people 
Á Subsequent actions (e.g. reports, debriefings, welfare issues) 
Á Impact on private security industry activities, e.g.: 
Á Impact on operations 
Á Impact on communications, etc. 

 
5.4 Bomb threat procedures: 
 
 Dealing with telephone threats: 
 

Á Handling bomb threat calls (e.g. Home Office/Northern Ireland Office 
recommended good practice) 

Á Records of calls (e.g. recommended content and use of forms) 
 
 Reporting to the police: 

Á Dealing with bomb threats made by other means (e.g. letter, e-mail) 
Á Preservation of evidence 

 
 Immediate actions if threat made against own premises, e.g.: 
 

Á Report to management 
Á Responsibilities of management 
Á Searches of premises (if safe) 
Á Evacuation procedures 

 
 Impact on private security industry activities, e.g.: 
 

Á Use of bomb threat as a distraction to facilitate crime 
Á Impact on operations 
Á Impact on communications, etc. 

 
5.4 Situations requiring first aid: 
 

Á Calling the emergency services 
Á Awareness of, and calling, trained first aiders 
Á Awareness of locations of first aid kits and other equipment 
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 Immediate actions by untrained staff, e.g.: 
 

Á Dynamic risk assessment 
Á Removal of immediate threats if possible and safe 
Á Assessment of situation / gathering of information 
Á Monitoring and comforting casualty 
Á Clearing immediate area and access routes 
Á Gathering first aid kits and other equipment 
Á Following directions given by emergency service telephone operators 
Á Briefing of trained staff on arrival 

 
LO 6 Understand the principles of effective communication and customer care in the 

private securit y industry  
 
6.1 The communication process: 
 
 Basic SMR model: 
 

Á Sender (S) 
Á Message (M) 
Á Receiver (R) 
Á ñCodingò and ñdecodingò of messages 
Á Feedback loops 
Á Clarity 
Á Active listening 

 
6.2 Methods of communication: 
 

Á Verbal communication 
Á Paralanguage (e.g. volume, intonation, pitch) 
Á Non-verbal communication (ñbody languageò) 

 
 Using radio equipment, e.g.: 
 

Á Use of phonetic alphabet 
Á Standard radio procedures 
Á Written communication 
Á Relative importance of different communication types 
Á Issues in using different methods (.e.g cultural variation in non-verbal 

communication. language difficulties, variations in skill) 
 
 Communication with those with special needs, e.g.: 
 

Á Children 
Á Sight or hearing impaired 
Á Those with learning difficulties or other mental impairment 

 
6.3 Barriers to communication: 
 
 Physical barriers, e.g.: 
 

Á Consumption of alcohol or drugs 
Á Behaviours (e.g. anger, distress, anxiousness, stress) 
Á Location issues (e.g. noise, distance, lighting, distractions) 
Á Discomfort (e.g. heat, cold, hunger, thirst) 
Á Language difficulties 
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Á Mental illness or impairment 
 

Psychological, e.g.: 
 

Á Attitudes (e.g. embarrassment, frustration, fear, resistance) 
Á Beliefs 
Á Cultural issues 
Á Personality clashes 
Á Ego 
Á Power and authority issues 

 
 Structural, e.g.: 
 

Á Design of organisations 
Á Inadequate communication systems 
Á Lack of training 
Á Misunderstanding of role 
Á Impact of barriers to communication 
Á Tactics for overcoming barriers to communication 

 
6.4 Importance of communication in workplace: 
 

Á In teamwork (e.g. briefing and debriefing) 
Á Directions of communication (e.g. up, down, lateral) 
Á Types of communications (e.g. formal reports, setting tasks, performance 

appraisal, social) 
Á Communication with customers, other organisations and the general public 
Á Written communication in the workplace (e.g. notes, reports, logs, records) 

 
6.5 Types of customer and their needs: 
 

Á External customer groups (e.g. clients, visitors, suppliers, emergency 
services) 

Á Internal customer groups (e.g. colleagues, supervisors, other departments) 
Á Range of customer needs (e.g. provision of services, quality of service, 

information, safety and security, support and assistance) 
Á Different needs of different customer groups in different situations and 

contexts 
 
6.6 The principles of customer care: 
 

Á Compliance with organisational strategy, policy and procedures 
Á Understanding and display of organisational image 
Á Presenting and maintaining a professional image 
Á Establishing an appropriate relationship with customers (e.g. approachable, 

helpful, empathy, rapport) 
Á Responding to customer needs and requests 
Á Communication with customers 
Á Typical benefits of good customer care (e.g. customer loyalty, repeat 

business, reduced complaints and conflict, enhanced job satisfaction) 
Á Typical impact of poor customer care (e.g. additional problems and conflict, 

lost business, damaged reputation, reduced efficiency, stress) 
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Unit 2 Working as a Door Supervisor  

 
 
This unit is intended for people who want to work in the private security industry and who 
require an SIA licence to practise. It covers the knowledge and understanding for areas that are 
relevant to the role of a door supervisor. 
 
Credit value 
 

 
1 

 
Level 

 
2 
 

 

 
1. About This Unit  
 
This unit provides an overview of the role of Door Supervisors within the security industry 
providing a clear understanding of the diverse range of skills required. It emphasises the 
degree of professionalism now expected from door supervisors with particular reference to 
customer care. 
 
Learners will explore and apply health and safety responsibilities within their job role. Methods 
of communication used by door supervisors are considered, so promoting best practice when 
carrying out day to day activities such as using radio equipment or report writing. This unit is 
designed to build upon the knowledge gained through the common unit. 
 
The unit will develop the learnerôs knowledge and understanding of the regulatory framework in 
which they have to function as a door supervisor. 
 
 

2. Learning Outcomes  
 
In order to achieve the learning outcomes the learner must be able to-:  
 
LO1: Understand the behaviour appropriate for individual door supervisors, as defined by the 

Security Industry Authorityôs (SIA) Standards of Behaviour 
 
LO2: Understand the elements of civil and criminal law relevant to door supervisors 
 
LO3: Understand search procedures and the reasons for having them 
 
LO4:  Understand the powers of arrest and related procedures 
 
LO5: Understand relevant drug legislation and its relevance to the role of the door supervisor 
 
LO6: Understand incident recording and crime scene preservation 
 
LO7: Understand licensing law and social responsibility 
 
LO8: Understand and be able to follow procedures for emergency situations
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Unit 2        Working as a Door Supervisor  

Learning outcomes  

The learner will  

Assessment criteria  

The learner can  

 
1. Understand the behaviour 

appropriate for individual door 
supervisors, as defined by the 
Security Industry Authorityôs (SIA) 
Standards of Behaviour 

 
1.1  Identify the key elements of the SIAôs 

Standards of Behaviour for door supervisor 
 
1.2  State the reasons why standards of behaviour 

are required 
 
1.3  Identify the requirements specifically relating 

to SIA licensing 
 
1.4  Define the role and objectives of the door 

supervisor 
 
1.5 Identify the key qualities of a door supervisor 

 

 
2 Understand the elements of civil 

and criminal law relevant to door 
supervisors 

 
 
 
 

 
2.5 State the law relating to use of force 
 
2.2  Identify the different types of assault as 

defined by law 
 
2.3  List offences against property that a door 

supervisor may come across 
 
2.4 State the options available to a door 

supervisor when the law is broken 
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3 Understand search procedures 

and the reasons for having them 
 

 

 
3.1  State the importance of an admissions policy 
 
3.2  Identify common areas that can be included in 

an admissions policy 
 
3.3  Identify the reasons for searching premises 
 
3.4  State how to search people and their property 
 
3.5  State the differences between general, 

random and specific searches 
 
3.6  Identify the hazards involved with conducting 

searches and appropriate precautions that 
can be taken 

 
3.7  State the definitions of offensive weapons 
 
3.8 Outline the procedures for handling and 

recording articles, including drugs, seized 
during a search 

 

 
4 Understand the powers of arrest 

and related procedures 
 
 

 

4.1  Identify indictable offences 

 

4.2  Identify factors to consider when deciding 
whether to make a citizen's arrest 

 

4.3  Outline the procedures for making a citizen's 
arrest 

 

4.4  Outline the procedures to be followed after a 
citizen's arrest 
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5 Understand relevant drug 

legislation and its relevance to 
the role of the door supervisor 

 
 

 

5.1  Identify aspects of current drugs legislation 
that apply to the role of the door supervisor 

 

5.2  State the common indicators of drug misuse 

 

5.3  Identify common types of illegal drugs 

 

5.4  State how to recognise signs of drug dealing 

 

5.5 Outline the procedure for dealing with 
customers found to be in possession of drugs 

 

5.6  State how to safely dispose of drug related 
litter and waste 

 

 
6 Understand incident recording 

and crime scene preservation 
 

 

6.1  Identify the types of, and reasons for, records 
needed to be kept by a door supervisor 

 

6.2  Identify incidents which need to be recorded 
and when the police are to be called 

 

6.3  State the procedures for record keeping 

 

6.4  Identify the different types of evidence 

 

6.5  Outline the rules to be followed to 
appropriately preserve evidence and crime 
scenes 

 



 

35 
 

 
7 Understand licensing law and 

social responsibility 
 
 

 
7.1  State the licensing objectives under current 

alcohol licensing legislation 
 
7.2  State the different types of licences issued 

and the activities they allow 
 
7.3  State circumstances under which customers 

can be ejected 
 
7.4  State police powers with regard to licensed 

premises 
 
7.5  State the powers of entry of authorised 

persons 
 
7.6  Outline the rights and duties of licensees and 

door supervisors as their representatives 
 
7.7  Outline relevant legislation regarding children 

and young people 
 
7.8  Identify activities considered unlawful under 

licensing, gaming and sexual offences 
legislation 

 
 

 
8 Understand and be able to follow 

procedures for emergency 
situations 

 
8.1  Identify common human responses in an 

emergency situation 
 
8.2  State the reasons for having fire risk 

assessments and maximum occupancy 
figures 

 
8.3  Identify behaviours that could indicate unusual 

and suspicious activity 
 
8.4  Identify current counter terrorism issues and 

procedures as they relate to the role of a door 
supervisor 

 
8.5  Identify common situations requiring first aid 

that occur in licensed premises 
 
8.6  State how to safely dispose of contaminated 

waste 
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3.  Content  
 
LO 1  Understand the behaviour appropriate for individual door supervisors, as 

defined by the Security Industry Authority (SIA) Standards of Behaviour  
 
1.1 SIAôs Standards of Behaviour for door supervisors: 
 
 The SIA Standards of Behaviour for door supervisors 

Á Reasons for having behavioural standards for door supervisors 
Á Personal appearance 
Á Attitudes and skills: 
Á General conduct: 
Á Company values and standards 

 
1.2 Reasons for Standards of Behaviour: 

Á To set, raise and maintain Standards of Behaviour by door supervisors. 
 
1.3  Specific requirements relating to SIA licensing: 
 The Private Security Industry Act 2001; requirements for door supervision 

Á SIAôs requirements for licensing and enforcement 
Á Types of licence 

- Front-line 
- Non front-line 
- Penalties for operating without a licence 
- Licence must be clearly displayed with the photograph facing outwards. 

 
1.4  Role and objectives of the door supervisor: 

Á The main roles of a door supervisor whilst on duty:  
Á Monitor any enforced Health and Safety procedures 
Á Control access  
Á Provide customer interface 
Á Deter/detect criminal activities 
Á The main objectives of a door supervisor whilst on duty 
Á Carry out work related tasks in accordance with employers instructions 
Á Represent the company in a professional manner  
Á Act lawfully within the confines of authority 
Á Access control 
Á Control of behaviour inside the premises 
Á Comply with Health and Safety procedures which ensures the safety of self and 

others 
Á Searching, evicting and arresting people 

 
1.5 Key qualities of a door supervisor: 

Á Key qualities a door supervisor should possess 
 Examples: 

Á Approachable 
Á Assertive 
Á Friendly  
Á Informative 
Á Knowledgeable 
Á Polite  
Á Smart appearance 
Á Team player  
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LO 2:  Understand the elements of Civil and Criminal law relevant to door 
supervisors.  

 
2.1 Law relating to use of force: 

Á Requirements relating to the use of óforceô- which law 

Á What is meant by óreasonableô and ónecessaryô force 

Á Limitations to the use of force 

- Defence of yourself and others 

- Protection of property / prevention of crime 

- Lawful arrest and restraint 

- Ejection of trespasser 

- óProportionalityô in relation to the use of force 

Á Justification of use of force 

- To self and others 

- In court (criminal / civil) 
Á Relevant legislation 

Examples: 
Á Common law 
Á Section 3, Criminal Law Act 1967/Section 3, Criminal Law Act (Northern 

Ireland) 1967 
 
2.2 Types of assault: 
 
 Examples: 

Á Actual Bodily Harm 
Á Assault on a Police Officer 
Á Common assault (civil) 
Á Grievous Bodily Harm 
Á Racially Aggravated Assault 
Á Sexual Assault. 

   
2.3 Offences against property a door supervisor may come across: 
 
 Examples: 

Á Criminal damage 
Á Possession of offensive weapons 
Á Possession or supplying drugs 
Á Prostitution 
Á Theft 
Á Smoking inside premises 

 
2.4 Options available to door supervisor when law is broken: 
 
 Examples: 

Á Arrest 
Á Monitor and report to police 

Á Call for assistance and ejection 
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LO 3:  Understand search procedures and the reason for having them.  
 
3.1 Importance of admissions policy. 
 
 Examples: 

Á To set the standard of behaviour 
Á To set standards of dress 
Á To manage condition of clientele (e.g. intoxication, aggression) 
Á To manage numbers and compliance with health and safety/fire regulations 

 
3.2 Common areas in an admissions policy: 
 
 Examples: 

Á Admission fee. 
Á Dress code 
Á Search policy 
Á Times of admission 
Á Size of groups-  
Á Age 

 
3.3 Reasons for searching premises: 
 
 Examples: 

Á Fire exits clear and unlocked 
Á Lighting operational 
Á Check for obvious hazards 
Á Check for suspicious packages 
Á Ensure no customers are locked in premises when closing. 

 
3.4 Searching people and their property: 
  
 Procedure to be followed, for example: 

Á Witnesses 
Á Condition of entry / remaining in premises 
Á Need for consent 
Á In presence of CCTV if possible 
Á Same gender search process 

 
3.5 Differences between general, random and specific searches: 

Á General ï everyone is searched. 
Á Random ï e.g. 1 in 5 people. 
Á Specific ï Target an individual on specific grounds 

 
3.6 Hazards involved in searches and precautions: 
  
 Examples: 

Á Sharps and needles 
Á Keeping hands out of bags / pockets 
Á Wearing needle-proof gloves 
Á Potential violence 
Á Working with colleague (to provide cover) 
Á Search technique to minimise vulnerability 
Á Accusations of planting evidence 
Á Presence of witness / CCTV  
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3.7 Definition of offensive weapons: 
 

 Examples: 
Á Items to cause injury 
Á Made offensive weapons 
Á Adapted offensive weapons 
Á Intended offensive weapons 

 
3.8 Procedures for handling and recording articles seized: 
 
 Examples: 

Á Knowledge of premises procedures 
Á Records in incident books, etc. 
Á Handing over to police / licensee against signature 
Á Not placing items in own pockets. 
Á Personal notebook entries 
Á Secure storage facilities  

 
 
LO 4:  Understand the powers o f arrest and related procedures  
 
4.1 Identify indictable offences: 
 

Definition of indictable offences 
Examples of indictable offences for example: 
Á Murder 
Á Rape 
Á Actual bodily harm / Grievous bodily harm  
Á Possession of Class A / Class B drugs 
Á Possession of firearms and weapons 
Á Criminal damage 
Á Inciting violence. 

 
4.2 Factors to be considered when deciding on making citizenôs arrest: 
 
 Examples: 

Á Alternative courses of action 
Á Arrest is last resort 
Á Seriousness of offence 
Á Availability of relevant power (i.e. s.24A Police and Criminal Evidence Act 1984 (as 

amended by s.110 Serious Organised Crime and Police Act 2005) / s.26A Police 
and Criminal Evidence (Northern Ireland) Order 1989 (as amended by s.15 Police 
and Criminal Evidence (Amendment) (Northern Ireland) Order 2007)). 

Á Dangers to others (injury / damage) 
Á Availability of sufficient assistance 
Á Likelihood of resistance 
Á Availability of police to attend and deal with arrest 
Á Other conditions (e.g. no constable present; prevention of harm to others, etc.) 

 
4.3 Procedures for citizenôs arrest: 

Á Compliance with legal requirements 
Á Compliance with procedures 
Á Examples: 
Á Identification as door supervisor 
Á State that arrest is being made 
Á State reason for arrest 
Á Calling police as soon as possible 
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Á Detaining person until police arrive 
4.4 Procedures to be followed after arrest: 

Á Prevent disposal of evidence 
Á Prevent self harm 
Á Be aware of potential aggression / attempt to escape 
Á Ensure a witness remains present 
Á Explain facts to police on arrival in presence of subject 
Á Hand over evidence to police against signature 
Á Make records of incident in security incident log / personal notebook 
Á Make witness statement (if required) 
Á Subsequent giving of evidence at Court (if required) 

 
 
LO 5:  Understand relevant drug legislation and its relevance to the role of the door 

supervisor.  
 
5.1 Aspects of drugs legislation applicable to door supervisors: 
 

Á Possession of controlled drugs 
Á Supply of controlled drugs 
Á Misuse of Drugs Act 1971.  
Á Public entertainment licence legislation (regarding drug misuse, etc.) 
Á General licensing legislation 
Á Anti-social behaviour legislation 

 
5.2 Common symptoms of drug abuse. 

For a range of common controlled and abused drugs 
Examples: 
Á Dilated pupils 
Á Runny nose / sniffing 
Á Facial twitching / tics 
Á Relaxed manner 
Á Lethargy 
Á Feelings of fright, paranoia or being out of control 
Á Drowsiness 
Á Disorientation / confusion 
Á Nausea 
Á Hallucinations 
Á Anxiety or panic attacks 

 
5.3 Common types of illegal drugs. 
 
 Examples: 

Á Cannabis 
Á Cocaine 
Á Ecstasy/ MDMA 
Á Ketamine 
Á Amphetamines 
Á Flunitrazepam (Rohypnol) 
Á GHB (Gammahydroxybutrate) 
Á Heroin 
Á LSD (Lysergic Acid Diethylamide)  
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5.4 Identify signs of drug dealing. 
 
 Possible indicators of drug dealing e.g.: 

Á Frequent trips to the toilets or beer garden with different people 
Á Frequent small purchases with large notes ï getting change 
Á Individual not apparently with any particular group but popular with many 
Á Drug litter e.g. used needles 

 
5.5 Procedure for dealing with customers found in possession of drugs: 
 
 Examples: 

Á Know premises procedures 
Á Arrest and detention 
Á Confiscation of drugs 
Á Ejection / refusal of entry 
Á Inform licensee / designated premises supervisor / manager 
Á Records in incident log book / personal notebook  

 
5.6 Disposal of drug-related waste: 

Á Use of sharps box, etc. 
Á Contaminated / hazardous waste procedures 
Á Flushing tissues down toilet. 
Á Use of needle proof gloves, etc. 
Á Use of latex gloves 

 
 
LO 6:  Understand incident recording and crime scene preservation  
 
6.1 Types of records kept by a door supervisor and reasons: 
  
 Examples: 

Á Health and Safety Accident book (injuries, illnesses and near misses)  
Á Personal notebook (evidence) 
Á Security incident log (record of events) 
Á Duty records (management and supervision) 
Á Incident reports (detailed records of incidents / actions) 

   
6.2 Types of incident to be recorded and when police to be called 
  
 Examples: 

Á Illnesses and Injuries 
Á Arrests 
Á Seizures 
Á Uses of force 
Á Ejections 
Á Police to be called for serious incidents, for example: 

- Serious assault 
- Sexual assaults and other offences 
- Serious disorder 
- Incidents of drug dealing 
- Incidents of drug possession involving large quantities 
- Incidents involving firearms 
- Thefts  
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6.3 Record keeping procedures: 
  

Á Clear, concise and accurate 
Á Timed, dated and signed 
Á Made as soon as practicable 
Á ñNotebook rulesò to be complied with 
Á Oversight / checking by supervisors / managers 

 Information to be recorded, for example: 
- Date, time and location 
- Officer(s) present 
- Witnesses present 
- What happened 
- Weapons used 
- Force used 
- Items seized 
- Persons informed 
- Police  and other reference numbers 

 
6.4 Types of evidence: 
  
 Examples: 

Á Direct ï observed by the door supervisor 
Á Physical trace (ñforensicò) evidence ï hair, blood, skin cells let by a person. 
Á Documentary: paperwork or CCTV footage 
Á Technical (e.g. telephone and computer records) 
Á Primary ï original documentation or CCTV footage 
Á Secondary ï copies of original documentation 
Á Circumstantial ï the situation appears to indicate a personôs guilt 
Á Hearsay ï told by another person who didnôt see it either. Not usually admissible in 

court. 
 
6.5 Preservation of evidence and securing of crime scenes: 
 

Á Continuity of evidence 
Á Integrity of evidence 
Á Packaging of evidence 
Á Labelling of evidence 
Á Records of evidence 
Á Use of photographs, videos, plans 
Á Actions to be taken when preserving evidence such as:-. 

- Cordons 
- Access routes for emergency services 
- Prevent unnecessary access 
- Prevent contamination of evidence. 
- Do not allow cleaning up of the area. 
- Seal evidence in bag with tamper-evident seal, serial number, etc. 
- Record details of evidence in incident report. 
- Record the incident as soon as possible. 
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LO 7:  Understand licensing law and social responsibility  
 
7.1 Licensing objectives under current licensing legislation: 
 

Á The Licensing Act 2003 / The Licensing (Northern Ireland) Order 1996 
 Objectives: 

Á The prevention of crime and disorder 
Á Public safety 
Á The prevention of public nuisance 
Á The protection of children from harm 

 
7.2 Types of licences issued and the activities they allow. 
 
 Types of licences, for example: 

Á Pubs 
Á Clubs 

 Activities covered by licences, e.g.: 
Á The sale by retail of alcohol 
Á The supply of alcohol by clubs 
Á The provision of regulated entertainment 
Á The provision of late night refreshment 
Á Maximum number of people 
Á Maximum opening hours 

 
  
7.3 The law relating to ejection of customers: 
 
 Reasons for ejection, e.g.: 

Á Breach of conditions of entry or house rules 
Á Breaches of licensing law 
Á Disorderly or violent behaviour / breach of other laws 
Á A trespasser (i.e. when permission to enter is withdrawn for any reason)  

 Legal basis for use of reasonable force 
 Conditions and procedure to be followed, e.g.: 

- Conditions of entry, etc. to be displayed / publicised 
- Information to be given 
- Requirement to leave to be made 

 Examples of situations in which ejection is justifiable: 
Á A customer is intoxicated 
Á Taking or dealing drugs 
Á Dancing on tables 
Á Aggressive or abusive language 
Á Spoiling other customers enjoyment 

 
7.4 Police powers with regard to licensed premises 
 

Á Powers of entry 
Á Powers to search / inspect premises 
Á Powers to speak to licensee / staff / customers 
Á Powers to close premises 
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7.5 Powers of entry of authorised persons. 
 

Á To inspect premises and operation 
Á To ensure safe operation 
Á To ensure compliance 
Á Must show identification 

 Examples: 
- Licensing authorities 
- Police 
- HM Revenue and Customs 
- Fire service 
- Public health authorities 
- Health and safety authorities 

  
 
7.6 Rights and duties of licensees and door supervisors: 
  

Á The overall responsibility of licensee / Designated Premise Supervisor (DPS) 
Á Responsibilities to ensure compliance with law / licence requirements 
Á Delegation of responsibilities to staff (where appropriate) 
Á Rights and responsibilities designated to door supervisors, for example: 

- Enforce conditions of entry 
- Enforce house rules 
- Search in accordance with policy 
- Maintain good order 
- Eject trespassers 

 
 
7.7 The law in relation to young people. 
 

Age limits for entry to licensed premises / purchase of alcohol / consumption of alcohol 
(including permitted variations such as consumption with meal, etc.) 

 Proof of age: 
Á Procedure 
Á Acceptable types (i.e. types of photo ID) 
Á Refusal of entry / service 
Á Procedure for searching 

 
7.8  Unlawful activities under licensing, gaming and sexual offences legislation, for example: 
 

Á Drunkenness 
Á Disorder 
Á Unlawful gaming 
Á Prostitution 
Á Use of controlled drugs 
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LO 8:  Understand and be able to follow procedures for emergency situations.  
 
8.1 Common responses to emergency situations 
 

Á Panic (especially in people under influence of alcohol / drugs) 
Á Irrational behaviour / decisions  
Á Focus on irrelevant / trivial issues (e.g. leaving paid for drinks on evacuation) 
Á Gathering property prior to leaving 
Á ñHerdò mentality 
Á Tendency to follow crowd and ignore alternative exit routes 
Á ñFreezingò and remaining in dangerous location 
Á Shouting, screaming and confusion 

 
 
8.2  Reasons for fire risk assessments and maximum occupancy figures. 
 

Á Target safe evacuation times 
Á Maximum safe occupancy figures 
Á Number and design of fire exits 
Á Fire precautions (e.g. extinguishers, emergency lighting, signage, exits, etc.) 
Á Conduct of fire risk assessments 
Á Role of fire service 
Á Knowledge of roles by door supervisors and other staff 

 
8.3 Unusual or suspicious behaviours 
 
 Types of unusual / suspicious activity, for example: 

Á Furtive behaviour 
Á Photographs of entry / exit points 
Á Attention to CCTV camera locations / other security precautions 
Á Brief visit and walk around premises followed by immediate exit 
Á Inappropriate clothing 
Á Unusual bags / other belongings 
Á Property left behind 
Á Knowledge of ñusualò activity / behaviour as comparator 
Á Knowledge of usual customer base 

 
8.4 Counter terrorism issues and procedures relating to door supervisors. 
 

Á Knowledge of location / neighbouring premises 
Á Awareness of current threat assessment 
Á Awareness of potential risks of terrorist activity 
Á Knowledge of premises procedures for suspected terrorist activities. 

 Examples: 
Á Searching customers / bags on entry 
Á Dealing with unaccompanied bag / other property 
Á Dealing with suspect IED 
Á Dealing with bomb threats 
Á Evacuation procedures 
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8.5  Common situations requiring first aid in licensed premises. 
 
 Examples: 

Á Alcohol / drug excess or misuse 
Á Cuts and bruises 
Á Broken bones 
Á Head injuries 
Á Diabetic coma 
Á Strokes 
Á Heart attacks 
Á Asthma 
Á Allergic reactions 
Á Panic attacks 
Á Heat exhaustion 

 
 Procedures to follow, for example: 

Á First Aid provision 
Á Contacting and supporting first aiders and paramedics. 
Á Location of First Aid kits and other equipment 
Á Dealing with first aid situations when unqualified 

 
8.6 Disposal of contaminated waste, for example:  
 

Á Use of sharps box, etc. 
Á Contaminated / hazardous waste procedures 
Á Flushing tissues down toilet. 
Á Use of protective gloves, etc. 
Á Cleaning / disinfection of contaminated areas (e.g. blood spills, vomit) 
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Unit 3 UNIT 3      Conflict Management for the Private Security Ind ustry  

 
 
This unit is intended for people who want to work in the private security industry and who 
require an SIA licence to practise. It covers the knowledge and understanding and/or skills for 
areas that are relevant to the front line roles. 
 
 
Credit value 
 

 
1 

 
Level 

 
2 
 

 
1. About This Unit  
 
This unit focuses on the use of communication skills and conflict management to assess, 
reduce and defuse potential conflict situations.  The use of practical scenarios facilitates 
increased understanding and confidence by allowing learners to consider the effect of different 
actions through practical application. 
 
Learners will explore how to recognise potential conflict situations and assess levels of risk. 
Strategies for defusing and resolving conflict are considered so developing and sharing good 
practice procedures.  
 
Throughout this unit the requirements for good customer care will be considered emphasising 
the door supervisorôs need to establish effective and appropriate relationships with customers. 

 
 

2. Learning O utcomes  
 
In order to achieve the learning outcomes the learner must be able to:-  
 
LO1: Understand the principles of conflict management appropriate to their role 
 
LO2: Understand how to recognise, assess and reduce risk in conflict situations 
 
LO3: Understand how to communicate effectively in emotive situations and de-escalate 

conflict 
 
LO4: Understand how to develop and use problem solving strategies for resolving conflict 
 
LO5: Understand good practice to follow after conflict situations 
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Unit 3            Conflict Management for the Private Security Industry  

Learning outcomes  
 
The learner will  

Assessment criteria  
 
The learner can  

 
1. Understand the principles of 

conflict management appropriate 
to their role  

 
1.1. State the importance of positive and 

constructive communication to avoid conflict 
 

1.2 Identify the importance of employer policies, 
guidance and procedures relating to 
workplace violence 

 
1.3 Identify factors that can trigger an angry 

response in others  
 
1.4 Identify factors that can inhibit an angry 

response in others  
 
1.5 Identify how managing customer expectations 

can reduce the risk of conflict 
 
1.6 Identify human responses to emotional and 

threatening situations 
 

 
2. Understand how to recognise, 

assess and reduce risk in conflict 
situations  

 
 

 
2.1 Identify the stages of escalation in conflict 

situations 
 
2.2 Explain how to apply dynamic risk assessment 

to a conflict situation 

 
3. Understand how to communicate 

effectively in emotive situations 
and de-escalate conflict 

 
3.1 State how to use non-verbal communication in 

emotive situations 
 

3.2 Identify how to overcome communication 
barriers  

 
3.3 Identify the differences between assertiveness 

and aggression 
 
3.4 Identify ways of defusing emotive conflict 

situations 
 
3.5 Identify appropriate approaches to take when 

confronting unacceptable behaviour 
 
3.6 Identify how to work with colleagues to de-

escalate conflict situations 
 
3.7  State the importance of positioning and exit 

routes 
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4. Understand how to develop and 

use problem solving strategies for 
resolving conflict 

 
4.1 State the importance of viewing the situation 

from the customerôs perspective 
 

4.2 Identify strategies for solving problems 
 
4.3    Identify win-win approaches to conflict 

situations 
 

 
5. Understand good practice to 

follow after conflict situations 
 
 

 
5.1 State the importance of accessing help and 

support following an incident 
 

5.2 State the importance of reflecting on and 
learning from conflict situations 

 
5.3 Identify the importance of sharing good 

practice 
 
5.4    State the importance of contributing to 

solutions to reoccurring problems 
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3. Content  
 
LO1: Understand the principles of conflict management appropriate to their role  

1.1 Positive and constructive communication to avoid conflict 
 

Define the term ócommunicationô 
 
Á The basics of two way communication (sender/receiver) 
 
Á The use of appropriate communication methods for working effectively with 

other members of staff and interacting with customers 
 

Á Verbal  
-  Speaking clearly and calmly ï correct speed, audible, phrasing, inflection 
-  Appropriate language and tone 
-  Open and closed questions 

 
Á Non-Verbal Body language  

Examples: 
-  Demeanour 
-  Eye contact 
-  Facial expression 
-  Gesture 
-  Posture 
 

Á Listening skills 
 
Á Behaviour 

Examples: 
-  Assertive 
-  Passive 
-  Positive 
 

Á Written 
Examples: 
-  Communicating with hearing impaired individuals creating a sign in a noisy    
    environment 

 
1.2  Employer policies, guidance and procedures relating to work place violence 
 

Legislation, procedures and company policies relating to workplace violence, safe 
working practices and lone working 

 
Á Non-physical violence which can lead to a violent response 

Examples: 
-  Bullying 
-  Harassment 
-  Threats 
-  Verbal abuse 
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Á Legislation e.g. Health and Safety at Work Act 1974/Health and Safety at 
Work (Northern Ireland) Order1978 

 
Á Regulations  

Examples: 
-  The Management of Health and Safety at Work Regulations 
-  Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 
   (RIDDOR) 
-  Safety Representatives and Safety Committees Regulations 
-  Human Rights Act 1998 

 
And other relevant legislation and regulations 

 
1.3 Factors that can trigger an angry response in others 
 

Á What is meant by the term óconflictô 

 

Á Reasons why conflict manifests 
Examples: 
-  Customer intoxication 
-  Lack of information 
-  Staff attitudes 

 
Á Characteristics of behaviours associated with conflict situations. 
 Examples: 

-  Aggression 
-  Assertion 
-  Challenging/anti-social 
-  Submissive 
-  Violent 

 
Á The conditions and behaviours that trigger an angry response  

Examples: 
 -  Aggression from door supervisor or others 
 -  Embarrassment 
 -  Fear 
 -  Insults  
 -  Threats  
 -  Loss of face/ridicule 
 -  Rudeness of door supervisor 
 -  Being: 
 -  Patronised 
 -  Confused 
 -  Ignored 
 -  Not taken seriously 

 
Á Identify common conflict óflash-pointsô in the workplace 

Examples: 
 -  Breaches of licensing law 
 -  Closing time 
 -  Domestic disputes 
 -  Front entrance 
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1.4  Factors that can inhibit an angry response in others 
 

Á The conditions that inhibit an angry response in people  
-  Examples: 
-  Calm approach 
-  Good communication skills 
-  Politeness 
-  Showing respect 

 
1.5 Managing customer expectations can reduce the risk of conflict 
 

The importance of customer care 

 

Á Define the term ócustomer careô 
 

Á Benefits of good customer care 
Examples: 
-  Customer/staff loyalty 
-  Increased business/productivity 
-  Job satisfaction/security 
-  Reduced potential for conflict 

 
Creating the right impression 

 

Á Personal appearance 
-  Corporate image 
-  Displaying SIA licence 
-  Personal grooming 
-  Alert and attentive 

 
Á Personal behaviour 

-  Meet and greet appropriately ï courteous and polite 
-  Using impartiality, fairness, tact and empathy 
-  Self awareness  
-  Remaining calm 
-  Avoiding violence 
-  Showing respect for people, their property and rights 
-  Dealing with complaints 
-  Employer organisations standards 
 

Recognise and relate to different types of customers 

 

1.6  Human response to emotional and threatening situations 
 

Á Assessing the levels of threat posed by a conflict situation 
 

Á Consider human responses to emotional and threatening situations  
Examples: 
-  Aggression  
-  Anger 
-  Fright 
-  Fear 
-  Sweating 
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LO2: Understand how to recognise, assess and reduce risk in conflict situations  

2.1  Stages of escalation in conflict situations 
 

The risks that can occur when dealing with violent situations 
 

Á Physical violence 
Examples: 
-  Assault causing serious injury/death 
-  Physical attack (kicking, biting, spittingéé) 
-  Using weapons 

 
Á Angry non-verbal signals including intense eye contact, angry facial features, 

finger pointing and personal abuse of the door supervisor.  
 

Á Vulgar, abusive and threatening language 
 

Á Reduction of personal space 
 
2.2 Apply dynamic risk assessment to a conflict situation 

 
How to choose the most appropriate response to conflict  

 
Á Identify the potential risk of violence towards self and others 
Á Need to continually assess the level of threat and change approach 

accordingly 
Á Understand how the attitude/behaviour cycle can lead to escalation 

 

LO3: Understand how to communicate effectively in emotive situations and  
de-escalate conflict  

 
3.1 Communication in emotive situations 
 

Á Using verbal and non-verbal communication effectively in difficult and emotive 
situations 
Examples: 
-  Body language and gestures 
-  Language and speech 
-  Physical Appearance 
-  Position and space 

 -  Appropriate use of communications equipment and terminology 
 
3.2 Overcoming communication barriers 
 

Barriers to effective communication and how to overcome/minimise them:  
 

Á Physical 
Examples: 
-  Alcohol and drugs 
-  Attitudes (embarrassed, nervous, obstructiveé..) 
-  Behaviour (abusive, angry, anxious, distressedéé) 
-  Language difficulties (accent, dialect, jargonéé) 
-  Location (crowded, flashing lights, heaté.) 
-  Poor equipment 
-  Sensory impairment (back ground noise, to many people speakingé.) 
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Á Psychological 
-  Examples: 
-  Attitudes/beliefs 
-  Culture 
-  Discrimination 
-  Mental health problems and learning difficulties 
-  Power/authority 

 
3.3 Differences between assertiveness and aggression 
 

Á Discuss assertiveness as a standard of behaviour and skill that helps you to 
communicate, clearly and with confidence, your feelings, needs, wants and 
thoughts, whilst acknowledging the needs of others. 

 
3.4 Ways of defusing emotive conflict situations 
 

Ways of defusing conflict 
 

Á How to work effectively with a colleague to de-escalate conflict 
Á How to manage anger and aggression 
Á The difference between assertion and aggression 
Á How to choose appropriate assertive behaviour for confronting unacceptable 

behaviour 
 
3.5  Approaches to take when confronting unacceptable behaviour 
 

Á The importance of adopting an appropriate initial early response 
Á Ways in which the expectations of the people are managed towards a realistic 

understanding of the situation 
Á The importance of positive and constructive communication 

 
3.6 Working with colleagues to de-escalate conflict situations 
 

The importance of assistance from appropriate people 
 

Á How to seek help and make use of support services  
Á Demonstrate the ñcontact and coverò approach 

 
3.7  Importance of positioning and exit routes 

 
Á Consider the concept of óspaceô as it applies to aggressive situations  

Examples: 
- Intimate space 
- Normal space  
- Stranger space 

 
Á The óreactionary gapô and the relationship between time and distance 
Á Recognise need to provide space and exit routes 
Á Reasons for choosing a particular response including exit strategies in high 

risk conflict situations 
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LO4: Understand how to develop and use problem solving strategies for 
resolving conflict  

 
4.1  Viewing the situation from the customerôs perspective 
 

Simple strategies for resolving conflict 
 

Á What is óempathyô 
Á How to use empathy to recognise the other personôs  view of the situation 
Á Building a rapport 

 
4.2     Strategies for solving problems 

 
Á Basic problem-solving skills 
Á How problem solving can lead to an acceptable resolution to a problem or 

issue 
 

4.3 Win-win approaches to conflict situations 
 

Á Offering to get a taxi for someone who is being ejected 
Á Providing a tie for someone who is trying to gain entry without one 
Á Offering tickets for another night when refusing entry because venue is full 

 
 
LO5:  Understand good practice to follow after conflict situations  
 
5.1  Accessing help and support following an incident 
 

Post-incident considerations 
 

Á Issues to consider after an incident has occurred 
-  Examples: 
-  Contributing long term solutions to re-occurring problems and issues  
-  Debriefing 
-  Evidence gathering 
-  Personal issues 

 
5.2 Reflecting on and learning from conflict situations 
 

Á Consequences of conflict in the workplace 
-  Examples: 
-  Criminal convictions against the door supervisor 
-  Injury 
-  Job loss 
-  Stress 

 
Á Reflecting and learning from the experience of conflict 
 

5.3      Sharing good practice 
 

Á Reporting  and recording an incident 
-  Why this is important 
-  What should be included in a report  

 
Á The consequences of ineffective post incident management 
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5.4 Contributing to solutions to reoccurring problems 
 

Recurring problems can lead to poor customer care which can then result in: 
 

Á Drop in sales and productivity 
Á Increased potential for conflict 
Á Lowering of organisationôs reputation, 
Á Stressful working conditions 
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Guidance on Delivery  
 
The unit content provides the learner with an opportunity to develop knowledge and skills in 
communication and conflict management.  It has been designed to conform to the SIA 
Specification for Learning and Qualifications in Conflict Management October 2009. The 
delivery style should take into account the different levels of knowledge and experience of 
individual learners and the range of working environments experienced by door supervisors.   
 
The presentation of information needs to be delivered with maximum visual impact and 
narrative, allowing the learner to become involved.  Delivery should be tailored to the specific 
work place context of the learners through the use of relevant practical scenarios; therefore, it 
may be necessary or desirable to set up practical scenario training sessions in a bar or similar 
setting. The purpose of such scenarios is to actively engage the learners in problem solving 
and to respect and draw upon their own experiences and ideas.  
 
It is important that those delivering training ensure the physical and emotional safety of those 
participating in and/or affected by scenario based learning. Scenarios need to be supervised at 
all times with clear briefings to prevent physical confrontation and other risks. 
 
The SIA, within the Specification for Learning and Qualifications in Conflict Management 
October 2009, has identified examples of scenarios to be used in role play and discussion to 
reinforce communication skills and conflict management. Deliverers are recommended to use 
at least one practical scenario from each of the four following sections and at least one from 
each of the scenario situations (refusal, ejection and incident):  
 
1. Enforcement Scenario : A situation that requires demonstration of positive  

communication skills when dealing with other persons on day-to-
day issues, such as, access control and identity checks.  

 
2. Defusing Scenario :  A situation that requires demonstration of effective  

communication skills in calming an emotive situation, such as, an 
angry customer.  

 
3. Confronting Scenario :  A situation that requires non aggressive but firm handling  

of unacceptable behaviour such as foul language or breach of rules 
of entry.  

 
4. High Risk Scenario :  An obvious risk situation that demands accurate threat assessment, 

decision-making skills and safe practice.  
 
To ensure each scenario has a clear focus it should be carefully selected and aligned to the 
relevant session learning objectives. Scenarios should include issues relating to employment 
equality, disability and discrimination. 

 
The following are examples of scenarios which should be used as role plays and in  
discussions to reinforce the communication skills and conflict management learning.  
Trainers are recommended to use at least one from each section below. 
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Refusal scenarios :  
 
1.  Refuse entry to customers when the venue is full, explaining why no more people  

can come in, explaining that they may be allowed in if and when other customers  
leave.  

2.  Refuse entry to someone who is obviously under the influence of drink or drugs.  
Some customers may complain, but go away; others will argue and may become  
aggressive.  

3.  Refuse entry to someone who appears to be under the age of 18 (or 21), and  
cannot provide appropriate ID.  

4.  Refuse entry to someone who breaches the venueôs dress code, i.e. someone  
wearing trainers where this is not allowed.  

5.  Refuse entry to someone who wants to come in free of charge, who either cannot  
pay the admission charge or who claims to be a friend of someone who works  
there.  

6.  Refuse entry to someone who refuses to be searched as a part of the entry  
conditions.  

7.  Refuse entry to someone found in possession of either an offensive weapon, or  
with drugs.  

8.  Refuse entry to someone who is banned from entering the premises because of  
previous behaviour, or who is under a court exclusion order not to enter licensed  
premises or, who is on a ópub watchô ban.  

9.  Refuse entry to someone who behaves aggressively at the point of entry, and is  
therefore not suitable to be allowed in.  

 
Ejection scenarios :  
 
1. Eject a customer for being suspected of theft, criminal damage, assault or drugs  

inside the venue (where no Police action is required). Some customers will leave  
when asked to do so; others will argue and/or may become aggressive.  

2. Eject a customer who breaches licensing laws by becoming very drunk or  
argumentative or aggressive inside the venue. Some customers will leave when  
asked; others will argue and/or become aggressive;  

3. Eject a customer for breaching a house rule such as repeatedly dancing on tables  
or carrying bottles/glasses on the dance floor.  

 
Incident scenarios:  
 
1.  Advise a customer regarding unacceptable behaviour inside the venue. Try to stop  

the behaviour, warning the customer about further action if the behaviour persists.  
2.  Deal with a first aid incident where other drunken customers try to take over.  
3.  Deal with a domestic dispute which turns into a noisy incident inside the venue.  
4.  Deal with other disputes inside the venue, such as a customer arguing with bar- 

staff over incorrect change given, or a complaint about poor service.  
5.  Deal with various aggressive arguments between customers, to try to prevent them  

from turning physical.  
6.  Deal with customers (usually drunk) who refuse to leave the premises at closing  

time.  
7   Arrest a customer as a last resort. Some customers will comply with the arrest;  

others will become argumentative or aggressive.  
8.  Deal with people in the 14-18 age group who may be under the influence of alcohol  

or drugs. 



 

59 
 

The Security Industry Authority website contains details of the licensing requirements for the 
private security industry information on training. If a learner already has some form of UK 
qualification in a relevant area it may mean that they are exempt from all or part of this 
programme, the SIA website details such information. In order to ensure the information given 
here is up-to-date, follow the links below. 
http://www.the-sia.org.uk/home/licensing/door_supervision/wizard/wizard_training_ds.htm 
 
To meet SIA requirements trainers delivering programmes against this specification must have 
successfully completed a formal training or instructional qualification or programme. Those 
delivering scenario based conflict management training are required to have a NQF Level 3 or 
above qualification in the delivery of conflict management training. For up to date details of 
accepted training qualifications and awards follow the link below. 
 
http://www.the-sia.org.uk/NR/rdonlyres/2D197738-FA06-4DF6-A0E5-
C228EEA98553/0/sia_ds_competency.pdf 
 
Each unit is separately assessed via a multiple choice question paper. Support materials and 
further information regarding assessment may be found on the EDI website www.ediplc.com in 
the teaching support area.   
 
 
 
 
 

http://www.the-sia.org.uk/home/licensing/door_supervision/wizard/wizard_training_ds.htm
http://www.the-sia.org.uk/NR/rdonlyres/2D197738-FA06-4DF6-A0E5-C228EEA98553/0/sia_ds_competency.pdf
http://www.the-sia.org.uk/NR/rdonlyres/2D197738-FA06-4DF6-A0E5-C228EEA98553/0/sia_ds_competency.pdf
http://www.ediplc.com/
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UNIT 4 Physical Inter vention Skills for the Private Security 
 Industry  

 
This unit is intended for people who want to work in the private security industry and who 
require an SIA licence to practice. It covers the knowledge and understanding and/or skills for 
areas that are relevant to the role of a Door Supervisor. 
 
Level  2 
 
Credit  1 
 

1  About This Unit  

 
This unit provides an introduction to non-pain related physical intervention for door supervisors 
and the legal and professional implications of its use. It emphasises the importance of only 
using physical intervention as a last resort and reducing risk of harm when it is used.  
 
This unit must be delivered after the other 3 units in this qualification as knowledge learned in 
the previous units, especially the conflict management unit, will be used and expanded.   
 
 

2 Learning Outcomes  
 
In order to achieve the learning outcomes the learner will: 
 
LO1:  Understand physical interventions and the legal and professional implications of their 

use 
 
LO2:  Understand how to reduce the risk of harm when physical intervention skills are used 
 
LO3: Be able to use non-pain related physical skills to protect yourself and others from 

assault 
 
LO4: Be able to use non-pain related standing holding and escorting techniques, including 

non-restrictive and restrictive skills 
 
LO5: Understand good practice to follow after physical interventions 
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Unit 4               Physical Intervention Skills for the Private Security Indus try  

Learning outcomes  
 
The learner will  

Assessment criteria  
 
The learner can  

 
1. Understand physical 

interventions and the legal and 
professional implications of their 
use 

 
1.1  Identify the differences between defensive 

physical skills and physical interventions 
 
1.2  Identify the differences between non-

restrictive and restrictive interventions 
 
1.3  Identify positive alternatives to physical 

intervention 
 
1.4  State the importance of only using physical 

intervention skills as a last resort 
 
1.5 State legal implications relating to the use of 

physical interventions 
 

 
2. Understand how to reduce the 

risk of harm when physical 
intervention skills are used 

 
 

 

2.1  State the importance of dynamic risk 
assessment in situations where physical 
intervention skills are used 

2.2  Identify the risk factors involved with the use 
of physical interventions 

2.3  Identify ways of reducing the risk of harm 
during physical interventions 

2.4  State responsibilities immediately following 
physical interventions 

2.5  State the importance of keeping physical 
intervention knowledge and skills current 

 
3. Be able to use non-pain related 

physical skills to protect yourself 
and others from assault 

 
3.1  Demonstrate non-aggressive stance and 

positioning skills 
 
3.2 Demonstrate non-aggressive skills used to 

evade and protect against blows 
 
3.3  Demonstrate non-aggressive methods of 

disengagement from grabs and holds 
 
3.4  Demonstrate non-aggressive methods to stop 

one person assaulting another 
 
3.5  Demonstrate non-aggressive team methods 

to separate persons fighting 
 
3.6 Communicate professionally with the subject 

of physical intervention, colleagues and other 
customers while protecting yourself and 
others from assault 
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4 Be able to use non-pain related 

standing holding and escorting 
techniques, including non-
restrictive and restrictive skills 

 
4.1  Demonstrate the use of a method for 

physically prompting a person 
 
4.2 Demonstrate the use of a non-restrictive 

method of escorting a person 
 
4.3  Demonstrate the use of a one-person low 

level restrictive standing hold that can be 
used as an escort 

 
4.4  Demonstrate the use of a two-person 

restrictive standing hold that can be used as 
an escort 

 
4.5  Demonstrate how to provide support to 

colleagues during a physical intervention 
 
4.6  Demonstrate how to de-escalate and 

disengage a physical intervention ensuring 
safety for both parties 

 
4.7  Communicate professionally with the subject 

of physical intervention, other customers and 
colleagues, while using prompting, holding 
and escorting techniques 

 

 
5 Understand good practice to 

follow after physical interventions 

 
5.1  State the importance of accessing help and 

support following an incident 
 
5.2 State the importance of reflecting on and 

learning from physical intervention situations 
 
5.3  Identify ways of reducing the risk for harm 

during physical interventions 
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3  Content  
 

LO1: Understand physical interventions and  the legal and professional  
implications  of their use  

 
1.1 Differences between defensive physical skills and physical interventions 
 

Á Defensive physical skills ï PI skills used to protect oneself  from assault 
 
Á Physical interventions ï the use of direct or indirect force, through bodily, physical 

or mechanical means, to limit another personôs movement 
 
1.2 Differences between non-restrictive and restrictive interventions 
 

Á Restrictive interventions: 
Involve the use of force to limit the movement and freedom of an individual and can 
involve bodily contact, mechanical devices or changes to the personôs environment. 
Such interventions can be: 
- Highly Restrictive i.e. limit severely the movement and freedom of an individual, 
or: 
- Low Level Restrictive i.e. limit or contain the movement and freedom of an 
individual who is less resistant with low levels of force 

 
Á Non-restrictive interventions 

Allow a greater degree of freedom where the subject can move away from the 
physical intervention if they wish to. This would include prompting and guiding an 
individual to assist them walking, also defensive, self-protective interventions 

 
1.3 Positive alternatives to physical intervention 
 

Á Primary Controls - following employer safety and security policy, procedures and 
working practices, use of safety and security equipment and technology (e.g. radio 
for summoning assistance, CCTV, access control). 

 
Á Secondary Controls - Positive and effective interpersonal communication and the 

knowledge and skills of conflict management in reducing the need for physical 
intervention  

 
(Note: Underpinning knowledge of interpersonal communication will have been 
completed as part of the Working in the Private Security Industry and Conflict 
Management for the Private Security Industry units) 

 
1.4 Why it is important to only use physical intervention skills as a last resort 
 

Á Because physical intervention can: 
- Increase risks of harm to staff and customers 
- Result in prosecution of staff if use of force was unnecessary, excessive, or in any 

other way unlawful 
- Lead to allegations against staff and potentially loss of licence and/or employment 

 
Á Examples of ólast resortô include when: 

- Other options have failed or are likely to fail 
- It is not possible or appropriate to withdraw 
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1.5. Legal and professional implications relating to the use of physical interventions 
 

Á Legal authority to use force under Statute and Common Law (content will be 
different as applicable for each of the 4 nations) 

 
Á Duty of care considerations concerning use of physical intervention 

 
(Note: Learners will have underpinning knowledge surrounding use of force, arrest, 
human rights and duty of care within Physical Intervention Skills for the Private 
Security Industry  and Specialist Units ï Working as a Door Supervisor ACs 2.1 and 
2.4; Security Guarding 6.4; Conflict Management for the Private Security Industry 
2.2 and 3.2) 

 
Á Sector specific legislation and professional guidance: Importance of familiarising 

oneself with legislation and professional guidance and standards relevant to area of 
employment. 

 
 

LO2: Understand how to reduce the risk of harm when physical intervention skills 
are used  

 
2.1 Dynamic risk assessment in situations where physical intervention  skills are used 
 

Á Dynamic risk assessment used to:  
- Assess threat and risks of assault to staff and harm to others through a decision to 

use physical intervention or not 
- Evaluate options available and inform decision whether to intervene, when and 

how  
- Identify when assistance is needed 
- Continuously monitor for changes in risks to all parties during and following an 

intervention  
- Inform decision to de-escalate use of force and/or withdraw 

 
(Note: Learners will have underpinning knowledge of dynamic risk assessment from 
the Conflict Management for the Private Security Industry unit ï AC 2.1 and 2.2) 

 
2.2 Risks factors involved with the use of physical interventions 
 

Á Potential Medical Consequences  
 
Á Serious harm or death can result from: 

- Strikes and kicks 
- An individual falling or being forced to ground 
- Interventions involving the neck, spine or vital organs 
- Restraint on the ground (face up and face down), or other position that impairs 

breathing and increases risk of death through positional asphyxia 
- Any forceful restraint can lead to medical complications, sudden death or 

permanent disability especially where situational and individual risk factors are 
present (below) 

 
Although lawful in certain circumstances such interventions will require high levels 
of justification and training. 
 
The longer the duration of the restraint the greater the risk 
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Á Situational factors that increase risk: 
Environmental hazards, staff numbers, availability of help, threats presented by 
others, options available. Increased risk of falls with one on one restrictive holds. 

 
Á Individual factors that can increase risk:  

Risks linked to age, size and weight, physical health and mental health. Alcohol, 
drug abuse, physical exhaustion, recent ingestion of food. Medical 
conditions/predispositions 

 
2.3 Physical interventions that should be avoided 

Integrated in 2.2 
 
2.4 Ways of reducing the risk of harm during physical interventions 
 

Á Choosing the least aversive and intrusive intervention practicable:  
The physical intervention with the least force and potential to cause injury to the 
subject in achieving the legitimate objective 
 

Á Communication: 
The importance of ongoing communication between staff and between staff and the 
subject during and following restraint  

 
Á Monitoring: 

The well being of the subject of intervention for adverse reactions of subject 
 

Á Leadership and Teamwork: 
Importance of someone taking a lead role and for others to support as team 
members 

 
Á De-escalation of physical intervention at the earliest opportunity to reduce exposure 

to risk 
 

Á Emergency procedures:  
Immediate release and assistance if subject complains or demonstrates signs of 
breathlessness or other adverse reactions 

 
2.5 Responsibilities immediately following physical interventions 
 

(Note: Learners will have underpinning knowledge surrounding duty of care and evidence 
preservation from Conflict Management for the Private Security Industry Unit LO 5) 

 
Ensure: 
Á Duty of care to the subject is maintained following restraint 

 
Á Appropriate medical attention is provided to any person who appears to be injured 

or at risk 
 

Á Any emergency services attending are updated about the circumstances, position, 
duration and any difficulties experienced in a restraint event 

 
Á Evidence is preserved and witnesses secured  

 
2.6 Why it is important to keep physical intervention knowledge and skills current 
 

Á Legislation and guidance can change 
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Á Proficiency in physical skills can fade over time, potentially reducing effectiveness 
and increasing risks 

 

LO3: Be able to use non a ggressive physical skills to protect yourself and 
 others from assault  
 
3.1 Non-aggressive stance and positioning skills 

Á Position that reduces vulnerability to assault and facilitates exit or intervention, 
whilst maintaining positive, non-threatening non verbal communication 

 
3.2 Non-aggressive skills used to evade and protect against blows 

Á From the skills covered in 3.1 show how use of limbs and movement can protect 
against an assault 

 
3.3 Non-aggressive methods of disengagement from grabs and holds 

Á A small number of skills relevant to the security role that address the most common 
types of assault 

 
3.4 Non-aggressive methods to stop one person assaulting another 

Á No more than two skills that can be adapted to different scenarios 
 
3.5 Non-aggressive team methods to separate persons fighting 

Á No more than two skills that can be adapted to different scenarios 
 
3.6 Communicate professionally with the subject of physical intervention while protecting 

yourself and others from assault 
Á Helping to calm the individual, give instructions and check well being 

 
 

LO4: Be able to use non -pain related  standing holding and escorting techniques, 
including non -restrictive and restrictive skills  

 
4.1 Use of a method for physically prompting a person 

Á A non restrictive prompt for use when verbal and non verbal persuasion has not or 
is not likely to achieve the legitimate objective 

 
4.2 Use of a non-restrictive method of escorting a person 

Á A non restrictive use of force to escort where prompting is not sufficient 
 
4.3 Use of a one-person low level restrictive standing hold that can be used as an escort 

Á Remind learners of the increased risks associated with one on one restraints and 
teach a low level intervention option for use to hold and escort 

 
4.4 Use of a two-person low level restrictive standing hold that can be used as an escort 

Á A more restrictive hold and escort skill involving a minimum of two persons 
 
4.5 Use of a single-person low level restrictive method of escorting 

Integrated into 4.3 
 

4.6 Use of a two-person restrictive method of escorting 
Integrated into 4.4 
 

4.7 How to provide support to colleagues during a physical intervention: 
Á Support activities include positioning to observe potential threats to colleagues and 

customers and to help contain the situation 
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4.8 How to de-escalate and disengage a physical intervention ensuring safety  for both 
parties: 
Á Demonstrate controlled reduction of use of force to the point where staff can safely 

disengage 
 
4.9 Communicate professionally with the subject of physical intervention, while using 

prompting, holding and escorting techniques: 
Á Helping to calm the individual, give instructions and check well being 

 
 

LO5: Understand good practice to follow after physical interventions  
 
(Note: Learners will have underpinning knowledge surrounding action following incidents 
reporting and report writing from Working as a Door Supervisor Unit ï LO7) 
 
5.1 The importance of accessing help and support following an incident: 
 

Á Recognise potential for physical and psychological harm following an incident 
where force has been used and importance of accessing appropriate support 

 
5.2 The importance of reflecting on and learning from physical intervention situations: 
 

Á Importance of sharing learning from experiences with colleagues and employers, so 
that situations needing physical intervention can be reduced, or managed more 
safely 

 
5.3 The importance of sharing good practice during incident debriefs with colleagues 

Integrated within 5.2 as covered in Conflict Management for the Private Security Industry 
Unit - LO5 

 
5.4 Additional factors when reporting and accounting for use of force 

 
Á Description of subject/s behaviour 
 
Á Other óimpact factorsô 

 
Á Staff responses including description of physical interventions and level of force 

used 
 

Á Description of any injuries sustained 
 

Á First aid and medical support provided 
 

Á Details of admission to hospital 
 

Á Support to those involved and follow up action required 
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SIA Standards of Behaviour for Door Supervisors  

 

Personal Appearance  
 
A door supervisor should at all times: 
Á Wear clothing which is smart, presentable, easily identifies the individual as a door 

supervisor, and is in accordance with the employerôs guidelines 
Á Wear his/her Security Industry Authority licence on the outside of their clothing whilst on 

duty, displaying the photograph side 
 
 

Professional Attitudes & Skills  

 
A door supervisor should: 
Á Greet visitors to the licensed premises in a friendly and courteous manner 
Á Act fairly and not discriminate on the grounds of gender, sexual orientation, marital status, 

race, nationality, ethnicity, religion or beliefs, disability, or any other difference in 
individuals which is not relevant to the Door Supervisors responsibility. 

Á Carry out his/her duties in a professional and courteous manner with due regard and 
consideration to others. 

Á Behave with personal integrity and understanding 
Á Use moderate language, which is not defamatory or abusive, when dealing with members 

of the public and colleagues 
Á Be fit for work and remain alert at all times 
Á Develop knowledge of local services and amenities appropriately 
 
 

General Conduct  

 
In carrying out his/her duty, a door supervisor should: 
Á Never solicit or accept any bribe or other consideration from any person. 
Á Not drink alcohol or be under the influence of alcohol or drugs 
Á Not display preferential treatment towards individuals 
Á Never abuse his/her position of authority 
Á Never carry any item which is or could be considered to be threatening 
Á Report all incidents to the management 
Á Co-operate fully with members of the Police, Local Authority, Security Industry Authority, 

and other statutory agencies with an interest in the licensed premises or the way they are 
run 

 
 

Organisation / Company Values and Standards  

 
A door supervisor should: 
Á Adhere to the employing organisation / company standards 
Á Be perceptive of the employing organisation / company culture and values 
Á Contribute to the goals and objectives of the employing organisation / company 
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Resources  
Useful Websites 

 
www.the-sia.org.uk 
Security Industry Authority  
 
www.bsia.co.uk 
British Security Industry Association  
 
www.jsic.co.uk 
Joint Security Industry Council 
 
http://www.nsi.org.uk/jkcm/default.asp 
National Security Inspectorate 
  
www.skillsforsecurity.org.uk 
Skills for Security 
 
http://www.bsia.co.uk/bsia_legislation.taf 
The Private Security Industry Act 2001 
 
http://www.opsi.gov.uk/si/si1988/Uksi_19881200_en_1.htm 
Police and Criminal Evidence Act 1984 
 
http://www.opsi.gov.uk/ACTS/acts2005/20050015.htm 
Serious Organised Crime and Police Act 2005 
 
http://www.opsi.gov.uk/si/si2001/20013932.htm 
Misuse of Drugs Act 1971 
 
www.hse.gov.uk  
Health and Safety Executive 
 
http://www.hse.gov.uk/violence/index.htm  
The Health and Safety Executive ï work related violence 
 
www.legislation.hmso.gov.uk/si/si2001/20012127.htm  
The Health and Safety at Work Act 1974 
 
http://www.legislation.hmso.gov.uk/si/si1992/Uksi_19922793_en_4.htm 
Manual Handling Operations Regulations 1992 
 
http://www.legislation.hmso.gov.uk/si/si1995/Uksi_19953163_en_10.htm 
Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995 
 
http://www.opsi.gov.uk/acts/acts1998/19980029.htm 
Data Protection Act 1998 
 
http://www.opsi.gov.uk/acts/en2006/2006en28.htm 
Health Act 2006 
 
http://www.opsi.gov.uk/acts/acts1998/19980042.htm 
Human Rights Act 1998 
 
http://www.opsi.gov.uk/ACTS/acts2006/ukpga_20060003_en.pdf 
Equality Act 2006 

http://www.the-sia.org.uk/
http://www.bsia.co.uk/
http://www.jsic.co.uk/
http://www.nsi.org.uk/jkcm/default.asp
http://www.skillsforsecurity.org.uk/
http://www.bsia.co.uk/bsia_legislation.taf
http://www.opsi.gov.uk/si/si1988/Uksi_19881200_en_1.htm
http://www.opsi.gov.uk/ACTS/acts2005/20050015.htm
http://www.opsi.gov.uk/si/si2001/20013932.htm
http://www.hse.gov.uk/
http://www.hse.gov.uk/violence/index.htm
http://www.legislation.hmso.gov.uk/si/si2001/20012127.htm
http://www.legislation.hmso.gov.uk/si/si1992/Uksi_19922793_en_4.htm
http://www.legislation.hmso.gov.uk/si/si1995/Uksi_19953163_en_10.htm
http://www.opsi.gov.uk/acts/acts1998/19980029.htm
http://www.opsi.gov.uk/acts/en2006/2006en28.htm
http://www.opsi.gov.uk/acts/acts1998/19980042.htm
http://www.opsi.gov.uk/ACTS/acts2006/ukpga_20060003_en.pdf
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http://www.disability.gov.uk/dda/ 
Link to Disability Discrimination Act 1995 and relevant information  
 
http://www.opsi.gov.uk/si/si2005/20052467.htm 
Employment Equality (Sex Discrimination) Regulations 2005 
 
http://www.opsi.gov.uk/si/si2006/20061031.htm 
The Employment Equality (Age) Regulations 2006 
 
http://www.opsi.gov.uk/acts/acts2000/20000034.htm 
Race Relations Act 2003 
 
http://www.pfc.org.uk/legal/sda.htm 
Sex Discrimination Act 1975 
 
http://www.hseni.gov.uk  
Health and Safety Executive for Northern Ireland 
 
http://www.ppsni.gov.uk  
Public Prosecution Service (Northern Ireland) 
 
http://www.nio.gov.uk  
Northern Ireland Office 
 
http://www.niassembly.gov.uk  
Northern Ireland Assembly 
 
http://www.equalityni.org  
Equality Commission for Northern Ireland 
 
http://www.opsi.gov.uk  
Office of Public Sector Information 
 
http://www.equalityhumanrights.com  
Equalities and Human Rights Commissions 
 
http://www.statutelaw.go.uk  
The UK Statute Law Database 
 

http://www.disability.gov.uk/dda/
http://www.opsi.gov.uk/si/si2005/20052467.htm
http://www.opsi.gov.uk/si/si2006/20061031.htm
http://www.opsi.gov.uk/acts/acts2000/20000034.htm
http://www.pfc.org.uk/legal/sda.htm
http://www.hseni.gov.uk/
http://www.ppsni.gov.uk/
http://www.nio.gov.uk/
http://www.niassembly.gov.uk/
http://www.equalityni.org/
http://www.opsi.gov.uk/
http://www.equalityhumanrights.com/
http://www.statutelaw.go.uk/
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